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Overview

All Universal Agent components have the same message facilities. Messages - in this context - are text messages written to a console, file, or

system log that:

® Document the actions taken by a component.

® Inform users of error conditions encountered by a component.

Each Agent component writes messages unique to that component.

Message Information

These pages identify and describe those messages. For each message, the following information is provided:

Message ID

Message text

L]

L]

® Description
® Severity
°

L]

°

System Action

User action
Component

Message Groups

On these pages, messages are grouped 100 per page. To find details for a specific message, select the appropriate message group:

UAG1000-UAG1099

UNV0000-UNV0099

UNV0300-UNV0399

UNV0600-UNV0699

UNV1100-UNV1199

UNV1800-UNV1899

UNV2300-UNV2399

UNV2600-UNV2699

UNV2900-UNV2999

UNV3200-UNV3299

UNV3500-UNV3599

UNV3900-UNV3999

UNV4200-UNV4299

3 | ua-66x-m&c

UAG5600-UAG5699

UNV0100-UNV0199

UNV0400-UNV0499

UNV0700-UNVO0799

UNV1200-UNV1299

UNV1900-UNV1999

UNV2400-UNV2499

UNV2700-UNV2799

UNV3000-UNV3099

UNV3300-UNV3399

UNV3600-UNV3699

UNV4000-UNV4099

UNV4300-UNV4399

UAG8000-UAG8099

UNV0200-UNV0299

UNV0500-UNV0599

UNV1000-UNV1099

UNV1700-UNV1799

UNV2200-UNV2299

UNV2500-UNV2599

UNV2800-UNV2899

UNV3100-UNV3199

UNV3400-UNV3499

UNV3800-UNV3899

UNV4100-UNV4199

UNV4400-UNV4499
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UNV5300-UNV5399 = UNV5700-UNV5799 = UNV5800-UNV5899
UNV6100-UNV6199 = UNV6200-UNV6299 = UNV6300-UNV6399

UNV6500-UNV6599 = UNV6600-UNV6699 = UNV6800-UNV6899

Message ID

Each message is prefixed with a unique message ID that identifies the message.
The message ID format is pppnnnnl, where:

® ppp is the product category identifier:
® UAG (Universal Automation Center Agent Component)
® UNV (All other Universal Agent Components)
® nnnn is the message number unigque to that message.
® | is the severity level of that message (see Severity Levels, below).

Severity Levels

There are six severity levels of Universal Agent messages. The severity level is based on the information provided by those messages.

Severity Level Description

A (Audit) Messages document the configuration options used by the program's execution and resource allocation details. They provide
complete description of the program execution for auditing and problem resolution.

| Messages document the actions being taken by a program. They help determine the current stage of processing for a
(Informational) = program. Informational messages also document statistics about data processed.

W (Warning) Messages document unexpected behavior that may cause or indicate a problem.
E (Error) Messages document program errors. They provide diagnostic data to help identify the cause of the problem.
D (Diagnostic) = Messages document diagnostic information for problem resolution.

T (Alert) Messages document a notification that a communications issue, which does not disrupt the program or require action, has
occurred.

Return Codes

A return code - referred to as exit code on some platforms - is an integer value returned by a component to indicate success or failure of that
component.

See Return Codes for descriptions of the return codes that can be produced by the different components that comprise Universal Agent.
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Messages and Codes - Return Codes

® [ntroduction
® Universal Certificate
® 7/OS, UNIX, and Windows Manager
® Universal Command Manager
® 7/OS and Windows Manager
¢ UNIX, IBM i, and HP NonStop Manager
® Universal Connector for PeopleSoft
® Universal Connector for SAP
® Universal Control Manager
® 7/OS, UNIX, Windows, IBM i, and HP NonStop
® Universal Data Mover
® 7/OS, UNIX, Windows, and IBM i
® Universal Enterprise Controller Load Utility
® UNIX and Windows
®* 7/0OS
® Universal Event Monitor Manager
® 7/OS, UNIX, and Windows
®* UEMLoad Utility
® UNIX and Windows
® Universal FTP Client
® 7/OS and Windows
® UNIX
® cURL Return Codes
® Universal Query
® 7/OS, UNIX, Windows, and IBM i Manager

Introduction

This page describes the return codes produced by the different components that comprise Universal Agent. It is an integer value returned by the
component to indicate success or failure of that component.

*.  Note
Return code is referred to as exit code on some platforms.

Universal Certificate

z/0S, UNIX, and Windows Manager

Return Description
Code
1 General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to

standard error for details.

2 General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to
standard error for details.

3 General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

20 Error in the configuration file or command options. Refer to the messages written to standard error for details.
21 Error initializing the message processing options.

22 External shutdown request was received.

23 Security-related error condition occurred. Refer to the messages written to standard error for details.

24 Network-related error condition occurred. Refer to the messages written to standard error for details.

25 Product license error condition occurred. Refer to the messages written to standard error for details.
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Universal Command Manager

z/0S and Windows Manager

Return
Code

1004

1008

1012

1020
1021
1022
1023
1024

1025

*

Description
General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to the
SYSOUT ddname for details.

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to the
SYSOUT ddname for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to the
SYSOUT ddname for details.

Error in the configuration file or command options. Refer to the messages written to the SYSOUT ddname for details.
Error initializing the message processing options.

External shutdown request was received.

Security-related error condition occurred. Refer to the messages written to the SYSOUT ddname for details.
Network-related error condition occurred. Refer to the messages written to the SYSOUT ddname for details.

Product license error condition occurred. Refer to the messages written to the SYSOUT ddname for details.

All other return codes are from the remote command.

UNIX, IBM i, and HP NonStop Manager

Return

Code

201

202

203

220
221
222
223
224

225

*

Description
General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

Error in the configuration file or command options. Refer to the messages written to standard error for details.
Error initializing the message processing options.

External shutdown request was received.

Security-related error condition occurred. Refer to the messages written to standard error for details.
Network-related error condition occurred. Refer to the messages written to standard error for details.

Product license error condition occurred. Refer to the messages written to standard error for details.

All other return codes are from the remote command.

Universal Connector for PeopleSoft

Universal Connector for PeopleSoft exit codes depend on the command being issued. For a complete list of these command-specific codes, see
Universal Connector for PeopleSoft Exit Codes.

Universal Connector for SAP

Universal Connector for SAP exit codes depend on the command being issued. For a complete list of these command-specific codes, see
Universal Connector for SAP Exit Codes.
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Universal Control Manager

z/0OS, UNIX, Windows, IBM i, and HP NonStop

Return
Code

1

20

21

22

23

24

25

Description
General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

Error in the configuration file or command options. Refer to the messages written to standard error for details.
Error initializing the message processing options.

External shutdown request was received.

Security-related error condition occurred. Refer to the messages written to standard error for details.
Network-related error condition occurred. Refer to the messages written to standard error for details.

Product license error condition occurred. Refer to the messages written to standard error for details.

Universal Data Mover

z/OS, UNIX, Windows, and IBM i

Return
Code

0

4

8

16

22

Description

UDM executed and ended without any warnings or errors.
Warning condition occurred.

Error condition occurred.

Fatal error condition occurred and UDM was forced to terminate.

UDM was forced to terminate by the user and not because it finished processing the script with which it was invoked or because
the user typed the exit command.

Universal Enterprise Controller Load Utility

UNIX and Windows

Return
Code

1

20

21

22

Description
General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

Error in the configuration file or command options. Refer to the messages written to standard error for details.
Error initializing the message processing options.

External shutdown request was received.
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23 Security-related error condition occurred. Refer to the messages written to standard error for details.

24 Network-related error condition occurred. Refer to the messages written to standard error for details.

25 Product license error condition occurred. Refer to the messages written to standard error for details.

z/0S

Return Description

Code

4 General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to the

SYSOUT ddname for details.

8 General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to standard
error for details.

12 General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

20 Error in the configuration file or command options. Refer to the messages written to standard error for details.

21 Error initializing the message processing options.

22 External shutdown request was received.

23 Security-related error condition occurred. Refer to the messages written to standard error for details.

24 Network-related error condition occurred. Refer to the messages written to standard error for details.

25 Product license error condition occurred. Refer to the messages written to standard error for details.

Universal Event Monitor Manager

z/OS, UNIX, and Windows

Return Code Description
0 All occurrences of the requested event that were detected completed successfully and were triggered.

1 UEM detected multiple occurrences of the requested event. Some of the occurrences completed and were triggered, while
others failed to complete before the specified inactive date/time and were rejected.

2 UEM detected one or more occurrences of the requested event, but none of those occurrences completed before the specified
inactive date/time, so UEM rejected them.

3 UEM did not detect any occurrences of the requested event, so the event was expired.

8 One of the following occurred:

1. There was an error with one or more of the event occurrences tracked by the Universal Event Monitor Server
2. Universal Event Monitor application processed all requests successfully, but one or more processes executed on
behalf of an event handler did not complete successfully.

12 Universal Event Monitor Server reported an application error. Check the Universal Broker message log for messages issued by
the Server.
20 Error was detected in the configuration file or the command options.

z/OS users: Refer to the messages written to the SYSOUT ddname for details.

21 Error was encountered while the application error messaging options were being initialized.
22 External shutdown request was received.
23 Security-related error condition occurred.

z/OS users: Refer to messages written to the SYSOUT ddname for details.
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24

25

Network-related error condition occurred.
z/OS users: Refer to messages written to the SYSOUT ddname for details.
Valid product license could not be found.

z/OS users: Refer to messages written to the SYSOUT ddname for details.

UEMLoad Utility

UNIX and Windows

Return Code Description

0

1

12

20

21

22

23

24

25

All database operations completed successfully.

One or more requested database operations failed. This value also is a general purpose return code indicating that a warning
level condition occurred during processing. Refer to messages written to standard error for details.

General purpose return code indicating that an error level condition occurred during processing. Refer to messages written to
standard error for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to
standard error for details.

Universal Event Monitor Server reported an application error while processing the database request. Check the Universal
Broker message log for messages issued by the Broker and/or Universal Event Monitor Server.

Error was detected in the configuration file or the command options.

Error was encountered while the application error messaging options were being initialized.
External shutdown request was received.

Security-related error condition occurred.

Network-related error condition occurred.

Valid product license could not be found.

Universal FTP Client

z/OS and Windows

Return
Code
1001
1002
1003
1020
1022

1023

UNIX

Return
Code

Description
General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to stderr
(Windows) or to the SYSOUT DD name (zOS) for details.

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to stderr
(Windows) or to the SYSOUT DD name (zOS) for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to stderr
(Windows) or to the SYSOUT DD name (zOS) for details.

Error in the configuration file or command options. Refer to messages written to stderr (Windows) or to the SYSOUT DD name
(zOS) for details.

External shutdown request was received.

Security-related error condition occurred. Refer to messages written to stderr (Windows) or to the SYSOUT DD name (zOS) for
details.

Description

9 / ua-66x-mé&c
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201 General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to stderr
for details.

202 General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to stderr
for details.

203 General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to stderr for
details.

220 Error in the configuration file or command options. Refer to messages written to stderr for details.

222 External shutdown request was received.

223 Security-related error condition occurred. Refer to messages written to stderr for details.

cURL Return Codes

Depending on the configured message level, the Universal FTP Client may also report a cURL return code in message UNV6674I1. cURL is a
dependent library the UFTP client uses to implement its supported file transfer protocols (for example: FTP, SFTP, FTPS).

UFTP extends the cURL return code values implemented by the library. Possible return codes are listed below.

Return Code

0 thru 93, inclusive

CURLE_LOCAL_FILE_NOT_FOUND (101)

CURLE_FILE_OPEN (102)
CURLE_FILE_CLOSE (103)

CURLE_FILE_DELETE (104)

CURLE_REGEX_ERROR (105)

CURLE_TFTP_MGET_REGEX (106)

CULRE_TFTP_MGET_WILDCARD (107)

CURLE_LIST_STYLE_NOT_FOUND (108)

CURLE_FILENAME_INVALID (109)

CURLE_DIRECTORY_INVALID (110)

CURLE_REMOTE_DIRECTORY_NOT_FOUND

(111)

CURLE_NO_REMOTE_FILES_FOUND (112)

Description

Reserved by the cURL library implementation. Information on these values may be
found at https://curl.haxx.se/libcurl/c/libcurl-errors.html

A file expected to reside on the client system does not exist.
An error occurred opening a file on the client system.
An error occurred closing a file on the client system.

An error occurred removing a file on the client system, most likely following a "move"
operation to a remote server system.

An error occurred evaluating a regular expression specified as a file pattern.

An error occurred evaluating or applying a regular expression pattern to an MGET
operation using the TFTP protocol.

An error occurred applying a wildcard pattern to an MGET operation using the TFTP
protocol.

No entry was found in parser.txt or the set of default parsing rules that matches the file
listing returned by the remote server.

The file or dataset name contains unsupported characters.
The directory name contains unsupported characters.

No location on the remote server could be found that matches an expected directory
specification in the UFTP command.

No files were found on the remote server in the specified location.

CURLE_NO_REMOTE_MATCHING_FILES_FOUND ' No files were found on the remote server matching the file name specified by UFTP.

(113)

Universal Query

z/0S, UNIX, Windows, and IBM i Manager

Return Description
Code
1 General purpose return code indicating that a warning level condition occurred in processing. Refer to messages written to

standard error for details.
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20
21
22
23
24

25

General purpose return code indicating that an error level condition occurred in processing. Refer to messages written to
standard error for details.

General purpose return code indicating that a fatal level condition occurred in processing. Refer to messages written to standard
error for details.

Error in the configuration file or command options. Refer to the messages written to standard error for details.
Error initializing the message processing options.

External shutdown request was received.

Security-related error condition occurred. Refer to the messages written to standard error for details.
Network-related error condition occurred. Refer to the messages written to standard error for details.

Product license error condition occurred. Refer to the messages written to standard error for details.
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UAG1000-UAG1099

UAG1058A jobname,step,procstep,Code:cc Reply 1:CONT/SUCCESS, 2:CONT/FAIL, 3:HALT/FAIL

Description
The message is issued as a result of a job step matching a step condition check in the job's Opswise Controller task definition that requests for an

operator reply on how job execution should proceed. The job (jobname), job step (step), and job procedure step (procstep) identifies the step that
matched. The step condition code is cc.

Severity

Audit

System Action

The system action is dependent upon the operator reply.

User Action

Reply to the console message with one of the following values:
® 1 -to continue job execution and treat the step as successful.
® 2 -to continue job execution and treat the step as a failure.

® 3-to stop job execution and treat the step as a failure.

Component

Universal Automation Center Agent

UAG1059A jobname,step,procstep,Code:cc Match stepdef,procstepdef,pgmdef,ccdef actiondef

Description

The message is issued as a result of a job step matching a step condition check in the job's Opswise Controller task definition. The job (jobname),
job step (step), and job procedure step (procstep) identifies the step that matched. The step condition code is cc. The step condition check
definition is identified by the step (stepdef), procedure step (procstepdef), program name (pgmdef), condition code (ccdef), and action (actiondef)
values from the step condition definition that matched the step.

Severity

Audit

System Action
Processing continues.
User Action

No action required.
Component

Universal Automation Center Agent

UAG1060I exitname modname versionstring

Description

12 / ua-66x-mé&c
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The UAG Server received a MODIFY STATUS console command to print the status of the UAG SMF exits. The message indicates the exit
module is defined and provides information about the exit module. The exit name is exitname, the exit module is modname, and the exit module
version string is versionstring.

Severity
Informational
System Action
Processing continues.
User Action

No action is required.

Component

Universal Automation Center Agent

UAG1061I exitname modname Status: Inactive

Description

The UAG Server received a MODIFY STATUS console command to print the status of the UAG SMF exits. The message indicates that a required
UAG SMF exit module is not defined. SMF exit module modname is not defined to SMF exit exitname.

Severity

Informational

System Action

UAG continues process but will not be able to perform certain functions depending on the exit module that is not defined. For example, UAG may
not be able to track z/OS batch jobs.

User Action

Define the UAG SMF exit module to the exit. Refer to the Installation Guide for details on SMF exit installation.

Component

Universal Automation Center Agent

UAG1062I jobname waiting for data set, RC=rc

Description

During job rerun initialization, UAG is required to delete a data set in order to rerun job jobname. UAG is unable to obtain the data set resource as
it is being used by another address space. The data set is identified in message UAG1063I. The resource ENQ return code is rc.

Severity

Informational

System Action

UAG waits for the data set resource to become available at which time it will delete the data set. UAG issues message UAG1064A while waiting
giving the operator the ability to cancel the job.

User Action

No action required.
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Component

Universal Automation Center Agent

UAG1063I DSN=dsname
Description
Identfies the data set for which UAG is waiting so it can delete it. Refer to message UAG1062I for details.

Severity
Informational
System Action
Refer to UAG1062I.
User Action
Refer to UAG1062I.
Component

Universal Automation Center Agent

UAG1064A jobname waiting for data set. Reply CANCEL to cancel job.

Description

The message is issued as a result of a data set ENQ failure during <->

job rerun initialization. The data set is named in message UAG1063I. <->

Refer to message UAG1062I for a description of why UAG is waiting for the data set.
Severity

Audit

System Action

UAG suspends the job and waits for the data set to become available or for an operator reply of CANCEL. If a reply of CANCEL is received the
job is terminated.

User Action

If no action is taken, UAG will keep the job suspended until the data set becomes available. Determine if the address space that is currently using
the data set can be stopped. If it can, consider stopping the job so this job can continue. If the data set will not become available, reply CANCEL
to cancel job and rerun the job at a later time when the data set is available..

Component

Universal Automation Center Agent

UAG1065E Error processing application type request: func, errno, reason

Description

An error occurred while processing an application monitor command. The type of application monitor command that failed was a type command.
The function that failed is func. The error number is errno. The reason for the error is reason.

14 |/ ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Severity

Error

System Action

Process of the application monitor command stops.

User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAG1066E Error retrieving job sysout for exec ID execid: func, errno, reason

Description

An error occurred while retrieving a job sysout data set from the JES spool. The request was for a unit of work identified by abbreviated execution
ID execid. The function, func, ended with an error code of errno. reason describes the error and provides diagnostic data.

Severity

Error

System Action
The request for job sysout ends with an error. UAG continues processing. Additional diagnostic messages UNV0152D are printed.
User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1067E Error reading file name for exec ID execid: func, errno reason

Description

An error occurred trying to read the contents of file file into a memory buffer for processing. Function func encountered an error identified by the
error number errno and error reason reason. The request was being performed on behalf of Opswise execution ID execid.

Severity

Error

System Action

The request for the file contents ends with an error. UAG continues processing.
User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent
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UAG1068E Error processing spool data set for exec ID execid: ddn, func, errno, reason

Description

An error occurred processing a request for the spool data set for ddname ddn. The request was for a unit of work identified by abbreviated
execution ID execid. The function, func, ended with an error code of errno. reason describes the error and provides diagnostic data.

Severity

Error

System Action

The request ends with an error. UAG continues processing. Additional diagnostic messages UNV0152D are printed.

User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1069W Error requesting SYSOUT disposition processing for exec ID execid: func, errno, reason

Description

An error occurred requesting final disposition processing for the job SYSOUT data sets. The job task is identified by the abbreviated execution ID
execid. The function, func, ended with an error number of errno. reason describes the error number.

Severity

Warning

System Action

Final disposition processing of the JES SYSOUT data sets is not performed. The SYSOUT data sets will remain in the JES queue.
User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1070E Error processing SYSOUT disposition for exec ID execid, jobname, jobid: func, errno, reason

Description

An error occurred processing the final disposition for the SYSOUT data sets for job name jobname and job ID jobid. The job task is identified by
the abbreviated execution ID execid. The function, func, ended with an error number of errno. reason describes the error number.

Severity

Error

System Action

Final disposition processing of the JES SYSOUT data sets is not performed. The SYSOUT data sets will remain in the JES queue.

User Action
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Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1071E Step End processing error for exec ID execid: func, errno, reason

Description

An error occurred processing a task STEP END message. The task is identified by the abbreviated execution ID execid. The function, func, ended
with an error number of errno. reason describes the error number.

Severity

Error

System Action

Step end processing for the one task step fails. UAG continues processing task messages.
User Action

Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1072E Job End processing error for exec ID execid: func, errno, reason

Description

An error occurred processing a task JOB END message. The task is identified by the abbreviated execution ID execid. The function, func, ended
with an error number of errno. reason describes the error number.

Severity

Error

System Action

Job end processing for the task fails. UAG continues processing task messages.

User Action

Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1073E JME scan processing error for exec ID execid: func, errno, reason

Description

An error occurred processing a JME SCAN message. The task is identified by the abbreviated execution ID execid. The function, func, ended with
an error number of errno. reason describes the error number.

Severity

Error
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System Action

JME scan processing for the task fails. UAG continues processing task messages.
User Action

Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1074E Message requeue error for exec ID execid: type, subtype, func, errno, reason

Description

An error occurred requeuing message. The task is identified by the abbreviated execution ID execid. The message type is type and subtype
subtype. The function, func, ended with an error number of errno. reason describes the error number.

Severity

Error

System Action

UAG continues processing.

User Action

Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAG1075E Job output processing error for exec ID execid: func, errno, reason

Description

An error occurred processing a job output message. The task is identified by the abbreviated execution ID execid. The function, func, ended with
an error number of errno. reason describes the error number.

Severity

Error

System Action

Job output processing for the task fails. UAG continues processing.
User Action

Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1076E JME subtype subtype processing error: func, errno, reason
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Description

An error occurred processing a JME subtype subtype request. The function, func, ended with an error number of errno. reason describes the error
number.

Severity

Error

System Action

The JME error will result in processing errors for the calling function. Refer to additional error messages to determine the impact of the error.
User Action

Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent

UAG1077E POST from wxmemsmf, RC=rtncode

Description

An error occurred in an SMF exit trying to POST the UAGSRV communication ECB. The POST service return code is rtncode.

Severity

Error

System Action

The SMF record will not be immediately delivered to UAGSRYV. The next time UAGSRV reads queued SMF records, the record will be processed.
User Action

Message UAG1078E identifies the job name and number for which the SMF exit was called. Contact Stonebranch Customer Support if assistance
is required.

Component

Universal Automation Center Agent

UAG1078E JOB: jobname (jobid)

Description

Identifies the job name and number of the job that encountered the SMF

exit POST error identified by message UAG1077E.

Severity

Error

System Action

Refer to UAG1077E.

User Action

Refer to UAG1077E.
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Component

Universal Automation Center Agent

UAG1079E OMS connection error (cnt): cid, rptfunc, errfunc errno, reason

Description
An error occurred on the OMS connection identified by cid. The error is reported by function rptfunc. The function encountering the error is errfunc

. The error is identified by the error number errno and reason is an explanation of the error number. The value cnt indicates the number of time
the error has occurred consecutively.

Severity

Error

System Action

If the error condition results in the OMS connection being disconnected from the OMS server, UAG attempts to re-establish the connection with
the OMS server periodically.

User Action

If the error condition is network related, check the network between UAG and the OMS server. If the network error condition persists, contact your
local network administrator for assistence clearing the condition.

Component

Universal Automation Center Agent

UAG1080E Error retrieving job sysout from cache for exec ID execid: func, errno, reason

Description

An error occurred while retrieving a job sysout data set from the cache. The request was for a unit of work identified by abbreviated <->
execution ID execid. The function, func, ended with an error code of errno. reason describes the error and provides diagnostic data.
Severity

Error

System Action

The request for job sysout ends with an error. UAG continues processing.

User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAGI1081E Error writing job sysout to the cache for exec ID execid: func, errno, reason

Description

An error occurred while writing a job sysout data set to the cache. <->

The request was for a unit of work identified by abbreviated <->
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execution ID execid. The function, func, ended with an error code of errno. reason describes the error and provides diagnostic data.

Severity

Error

System Action

The request for job sysout ends with an error. UAG continues processing.

User Action

Determine the reason for the failure and take corrective action. Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAG1082I OMS connection ID cid established with OMS server at addr.
Description
UAG has opened a connection with the OMS server at address addr using OMS connection ID cid.

Severity

Informational

System Action

UAG continues processing.
User Action

No action required.

Component

Universal Automation Center Agent

UAG1083I OMS connection ID cid disconnected from OMS server at addr.

Description

UAG has closed the OMS connection ID cid> that was established with the OMS server at address _addr.
Severity

Informational

System Action

If UAG is shutting down, the disconnect from the OMS server is nhormal part of operations. If UAG is not shutting down, the connection was
disconnected due to an error condition. UAG will attempt to reestablish the OMS server connection.

User Action

If UAG was not shutting down, determine the cause for the connection problem and clear the condition. Refer to additional error messages logged
by UAG. Contact Stonebranch Customer Support if assistance is required.

Component

Universal Automation Center Agent
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UAG1084l UAG network provider has not been configured. Shutting down.

Description

The UAG server network provider (e.g. OMS) options are not configured. Consequentially, UAG performs a graceful shutdown. In order for UAG
to be operational, its oms_servers option must be properly configured to communicate with the Universal Controller.

If more than one network provider is available for UAG, then the desired provider must be specified and its respective options set.
Severity

Informational

System Action

UAG gracefully shuts down.

User Action

If UAG is not required, no action is required. If UAG is required, the UAG options needed to establish communications with the Universal
Controller must be specified.

Component

Universal Automation Center Agent

UAG1085E A CA certificate is required to authenticate the OMS server certificate.

Description

UAG has been configured to authenticate the OMS server certificate. Refer to configuration option SSL_SERVER_AUTH. In order to authenticate
the OMS server certificate, a CA certificate list is required. UAG inherits the CA_CERTIFICATES option from the Universal Broker that starts it.
Refer to the Universal Broker configuration documentation for more details on Universal Broker CA_CERTIFICATES configuration option.

Severity

Error

System Action

UAG shuts down.

User Action

Either turn off server authentication with the UAG SSL_SERVER_AUTH option, or configure the Universal Broker with a CA certificate list.
Component

Universal Automation Center Agent

UAG1086E Error establishing network message queue.

Description

An error occurred establishing the network message queue. The reason for the error is provided in diagnostic messages UNV0152D that follow
this message.

Severity

Error
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System Action

UAG shuts down.

User Action

Determine the cause of the error based on the information provided in messages UNV0152D. Take corrective action and restart UAG.

Component

Universal Automation Center Agent

UAG1087E Error processing DELOVRFILE message for exec ID execid: func, errno, reason

Description

An error occurred processing the DELOVRFILE message. The task is identified by the abbreviated execution ID execid. The function, func, ended
with an error number of errno. reason describes the error number.

Severity

Error

System Action

UAG continues processing.

User Action

Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAG1088A Deleted override JCL file file.

Description

The override JCL file file was successfully deleted at the request of the Opswise Controller.
Severity

Audit

System Action
UAG continues processing.
User Action

No action required.

Component

Universal Automation Center Agent

UAG1089E Error deleting job file file: func, errno, reason

Description
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An error occurred deleting job file file. The function, func, ended with an error number of errno. reason describes the error number.

Severity

Error

System Action

UAG continues processing.

User Action

Contact Stonebranch Customer Support if assistance is required.
Component

Universal Automation Center Agent

UAG1090I text

Description

The UAG Server received a MODIFY STATUS console command to print the status of a service or function. The message indicates the current
status of the service or function.

Severity

Informational

System Action

UAG continues processing.
User Action

No action required.

Component

Universal Automation Center Agent

UAG1091I primary/secondary agent name has connected from system sysname
Description
A notification was received by the issuing agent that an agent has connected to the Sysplex from system sysname.

Severity

Informational

System Action

UAG continues processing.
User Action

No action required.
Component

Universal Automation Center Agent

24 | ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

UAG1092I primary/secondary agent name on system sysname has disconnected
Description
A notification was received by the issuing agent that an agent has disconnected from the Sysplex on system sysname.

Severity

Informational

System Action

UAG continues processing.
User Action

No action required.

Component

Universal Automation Center Agent

UAG1093I primary/secondary agent name on system sysname has lost connection

Description

A notification was received by the issuing agent that an agent has lost connection to the Sysplex on system sysname.
Severity

Informational

System Action

UAG continues processing.

User Action

No action required.

Component

Universal Automation Center Agent

UAG1094I Job In Doubt. UAGRERUN stepcode=stepcode/pm>. jobname=[_jobname], jesid=jesid, execid=jesid

Description

A notification was received by the issuing agent that step UAGRERUN in job jobname ended with a non-zero condition code. The remainder of
the job may, or may not, have run successfully.

Severity

Informational

System Action

UAG continues processing.

User Action
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Manually check the status of the job and update the status as appropriate.

Component

Universal Automation Center Agent

UAG1095I Existing primary/secondary agent name identified on system sysname

Description

A notification was received by the issuing agent that an agent is already connected to the Sysplex from system sysname.
Severity

Informational

System Action

UAG continues processing.

User Action

No action required.

Component

Universal Automation Center Agent

UAG10961 An error occurred processing an intercepted WTO message: msg, func, errno, reason

Description

An error occurred while processing an intercepted WTO message. The function, func, ended with an error number of errno. reason describes the
error number. The message text was msg

Severity

Informational

System Action

UAG continues processing.

User Action

Manually check the status of the job and update the status as appropriate.

Component

Universal Automation Center Agent
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UAG2000-UAG2099

UAG2051W WARNING. SMF exit exit not found

Description

UAG was not able to locate the named SMF exit. This exit is required for UAG to function properly. UAG uses the z/OS Dynamic Exit facility to
locate the SMF exits. If the UAG SMF exits were loaded by a method other than the z/OS Dynamic Exit Facility, this message can be ignored.

Severity

Warning

System Action

UAG continues processing.

User Action

Make sure that the SMF exit is loaded.

Component

Universal Automation Center Agent

UAG2052W WARNING. UAG exit exit does not support the required features.

Description

UAG queried the named exit and determined it does not support the required feature set for this version of UAG. A different version of this exit is
required for all functions of UAG to function properly.

Severity

Warning

System Action

UAG continues processing.
User Action

Make sure that the correct version of the UAG exit is loaded.

Component

Universal Automation Center Agent

UAG2053W WARNING. UAG exit exit returned returned an unexpected module name exit.

Description

UAG queried the named exit and determined the information it returned did not match the information expected.

Severity

Warning

System Action
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UAG continues processing.

User Action

Make sure that the correct version of the UAG exit is loaded.

Component

Universal Automation Center Agent

UAG2054S Abend within UAG exit exit

Description

An abend occurred within the named UAG system exit. The exit has recovered from the abend and UAG continues processing. Some tracking
data might have been lost. An SVCDUMP might have been captured. If so, retain the dump for Stonebranch customer support.

Severity

Severe

System Action

UAG continues processing. Tracking data might be lost.

User Action

Contact Stonebranch customer support.

Component

Universal Automation Center Agent
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UAG5600-UAG5699

UAGS5600E Failed initializing Component Instance: func, errno, reason

Description

The component configuration information provided by Universal Broker and required by UAG Server to establish its runtime environment could not
be processed. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Automation Center Agent

UAG5601W Component ID cid has reached the trace limit of limit.

Description

When server trace files are written to a PDS or PDS/E, a single component identifier has a limited number of trace members it will create due to
the limited length of a member name. The component identifier that reached this limit of limit is cid.

Severity

Warn

System Action

Processing continues with tracing is disabled.

User Action

Delete some of the trace members for this component.

Component

Universal Automation Center Agent

UAG5602E Service interface init error: func, errno, reason

Description

UAG Server was unable to establish a network interface through which it could receive internal commands from Universal Broker. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error
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System Action
The program terminates.
User Action

Make sure TCP/IP is installed and properly configured on the system upon which the error occurred. If the problem persists, contact Stonebranch
customer support.

Component

Universal Automation Center Agent

UAG5603E Component register error: func, errno, reason

Description

UAG Server was unable to register as an active component with Universal Broker. func is the name of the function in which the error occurred.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure Universal Broker is still active on the system upon which the error occurred. If the problem persists, contact Stonebranch customer
support.

Component

Universal Automation Center Agent

UAGS5604E Error updating component state to state: func, errno, reason

Description

An error occurred while updating the component state. The new state is state. The function that failed was func. The error number was errno. A
description of the error is reason.

Severity

Error

System Action

The system action depends on the context in which it occurs. Refer to other messages printed at this time.
User Action

Contact Stonebranch customer support.

Component

Universal Automation Center Agent

UAG5605E Error processing service interface request: func, errno, reason
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Description

A request received from Universal Broker could not be processed. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Automation Center Agent

UAG5606E func failed: (errno) reason
Description
A call to a system function, identified by 'func' was not successful. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Automation Center Agent

UAG5608E Cannot access the trace directory 'dir': reason
Description
The trace directory identified by dir could not be accessed. reason is an explanation of the error.

Severity
Error
System Action

The program terminates.

User Action

Verify the trace file directory configuration option specifies an existing directory that the user account which the UAG server executes has proper
security access.

Component
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Universal Automation Center Agent

UAG5609E Cannot access the temp directory 'dir': reason

Description

The temp directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Verify the temp directory configuration option specifies an existing directory that the user account which the UAG Server executes has proper
security access.

Component

Universal Automation Center Agent

UAG5610E Cannot access code page file 'file': reason

Description

The text translation file specified by file cannot be read. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure the specified file exists in the UAG server's 'nis' directory. If it does not exist, re-install UAG server.
Component

Universal Automation Center Agent

UAG5611E Cannot access installation directory 'dir': reason

Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action

Check the value of the installation_directory entry in the UAG Server configuration file. Make sure the directory exists and the user account
running the uagsrv program has sufficient access to that directory. Re-install UAG Server if necessary.

Component

Universal Automation Center Agent

UAGD5612E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the UAG Server configuration file, or the installation_directory entry has no value
associated with it.

Severity

Error

System Action

The program terminates.

User Action

Make sure there is an installation_directory entry in the UAG Server configuration file. If the entry does not exist, add it. Set its value to the
directory where UAG Server is installed. Reinstall the program if necessary.

Component

Universal Automation Center Agent

UAG5613E Cannot access nls directory 'dir': reason

Description

The nls directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the uagsrv program has access to this directory.
Component

Universal Automation Center Agent

UAG5614E Cannot access CSK kernel directory 'dir': reason

Description

The CSK kernel directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.
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Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the uagsrv program has access to this directory.
Component

Universal Automation Center Agent

UAG5615E Trace file directory verification failed: 'dir’, func, reason

Description

The verification of the trace directory failed. The directory name is dir. This is relative to the installation directory. The function that failed is func for
the reason specified by reason.

Severity

Error

System Action

The program terminates.

User Action

Verify that the directory exists and that the uagsrv user account has access to create, write, and delete files in the directory.

Component

Universal Automation Center Agent

UAG56161 Server STOP command received.

Description

The UAG Server received a STOP command from the Universal Broker. STOP commands directs the server to shutdown. STOP commands
come from one of the following sources:

® Universal Broker
® Universal Control
® Universal Enterprise Controller
Severity
Informational
System Action
UAG Server shuts down.
User Action

No action is required.
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Component

Universal Automation Center Agent

UAG5617I Trace file is 'file'.

Description

UAG Server was started with a message level of TRACE, which may result in an application trace being written. The trace file path name is file.
Severity

Informational

System Action

The program continues.

User Action

No action required.

Component

Universal Automation Center Agent

UAG5618I Trace data set is 'dsn, volser'.

Description

UAG Server was started with a message level of TRACE, which may result in an application trace being written. The trace data set is dsn on
volume volser.

Severity
Informational

System Action

The program continues.
User Action

No action required.

Component

Universal Automation Center Agent

UAG5619W Error creating trace file: func, errno, reason.

Description

An error occurred creating the trace file. The function that encountered the error was func. The error is identified by the error number, errno, and
error reason, reason.

Severity

Warning

System Action
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Processing continues with tracing disabled.
User Action
Correct the condition that caused the error and rerun the server.

Component

Universal Automation Center Agent

UAG5620E Error establishing local broker session: func, errno, reason

Description

An error occurred establishing a communication session with the local broker. The function that failed is identified by field func. Field errno is the
error number, and field reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

If the reason indicates the connection was refused, then the local Broker is not running. Start the local Broker and rerun the command. Contact
Stonebranch customer support for assistance.

Component

Universal Automation Center Agent

UAG5630W Broker is down or unresponsive: func, errno, reason

Description

Communication attempts with the Broker have failed on the persistent session maintained with the Broker. The function that failed was func. The
error code and error reason are errno and reason, respectively.

Severity

Warning

System Action

UAG Server shuts down.
User Action

No action is required.

Component

Universal Automation Center Agent

UAG5631E Missing required configuration option name.

Description

A required UAG server configuration option was not specified. The configuration option name is name.
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Severity

Error

System Action

UAG Server shuts down.

User Action

Provide the UAG server configuration option and restart the UAG server.

Component

Universal Automation Center Agent

UAG5632E UAG: errmsg

Description

A general-purpose error message used to display errmsg.
Severity

Error

System Action

Processing may continue, depending on the severity of the error.

User Action

Review the error reported by errmsg. If the cause of the problem cannot be determined or resolved, please contact Stonebranch customer
support for assistance.

Component

Universal Automation Center Agent

UAG5633I JCL library allocation for ddname ddname:

Description

Automation Center JCLLIB feature allows for batch job JCL to be search for in specified ddname allocations, referred to as JCL librares. The JCL
library allocations specified in the UAG configuration file are listed for each ddname. This message starts the data set allocation list for ddname
ddname.

Severity

Informational

System Action

Processing continues.

User Action

No action required.

Component

Universal Automation Center Agent

37 | ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

UAG5634I Data set position: dsn

Description

Prints the data set name, dsn, allocated to the JCL library ddname printed in message UAG5633I. The data set may be one of many data sets
concatenated to the ddname. position indicates its position in the concatenation.

Severity
Informational
System Action
Processing continues.
User Action

No action required.

Component

Universal Automation Center Agent

UAG5635E Error allocating JCL library concatenation to ddname ddn: func, errno, reason

Description

An error occurred when UAG server was allocating JCL libraries to ddname ddn. The JCL libraries being allocated are specified in the UAG
server configuration file using the JCL_LIBRARY option. The error information consists of the function that encountered the error, func, the error
number returned by the function, errno, and the explanation of the error number, reason.

Severity

Error

System Action

UAG process terminates.

User Action

Determine the reason the data sets could not be dynamically allocated based on the error information provided.

Component

Universal Automation Center Agent

UAGH5636E Error freeing JCL library concatenation ddname ddn: func, errno, reason

Description

An error occurred when UAG server was freeing JCL libraries allocated to ddname ddn. The error information consists of the function that
encountered the error, func, the error number returned by the function, errno, and the explanation of the error number, reason.

Severity

Error

System Action

UAG process continues.
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User Action
Determine the reason the data sets could not be dynamically freed based on the error information provided.

Component

Universal Automation Center Agent

UAGH5637E Error creating RSA key pairs: func, errno, reason

Description

An error occurred creating the HUB's RSA private and public key pair. The function that encountered the error was func. The error is described by
the error number errno and error reason reason.

Severity

Error

System Action

The program terminates.
User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.

Component

Universal Automation Center Agent

UAG5638E Error creating certificate: func, errno, reason

Description

An error occurred creating the HUB's X.509 certificate. The function that encountered the error was func. The error is described by the error
number errno and error reason reason.

Severity

Error

System Action

The program terminates.

User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.

Component

Universal Automation Center Agent

UAG5639W Work request execid denied access by UACL rule rule: userid

Description

Universal Automation Center Agent work request UACL rule number rule has denied execute access to the task instance identified by execution
ID execid. The criteria used to find the matching UACL rule was the user identifier userid specified in the task credentials. UACL rules are
numbered in the order they are listed in the UACL configuration file or the Windows Configuration Manager.
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Severity

Warning

System Action

The task is not permitted to execute.

User Action

The task was either executed without the appropriate credentials, executed on the wrong server, or the UACL rules are configured incorrectly.
Contact the responsible groups to determine the best corrective action.

Component

Universal Automation Center Agent

UAG5640E UAG model data set allocated to ddname UNVAGMDL exceeds maximum length of 21 characters. DSN=dsn

Description

The UAG model data set, dsn, specified for ddname UNVAGMDL in the UBROKER started task JCL exceeds the maximum length of 21
characters.

Severity

Error

System Action
UAG terminates.
User Action

Shorten the data set name allocated to ddname UNVAGMDL, and restart the UBROKER started task.

Component

Universal Automation Center Agent

UAG5641E UAG model data set name is not defined.

Description

The UAG model data set is not allocated to ddname UNVAGMDL in the UBROKER started task JCL. The UAG model data is required.
Severity

Error

System Action

UAG terminates.

User Action

Allocate the UAG model data set to the UNVAGMDL ddname in the UBROKER started task JCL.

Component

Universal Automation Center Agent
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UAG5642E UAG model data set dsn already in use.

Description

A Universal Broker STC is already running with the UAG model data set identified by dsn allocated to ddname UNVAGMDL. The UAG model data
sets cannot be shared.

Severity

Error

System Action

The program terminates.
User Action

If the intention is to run another Broker STC, a unique UAG model data set must be allocated for each Broker.

Component

Universal Automation Center Agent

UAG5643E JES_SYSOUT_DISP settings require a JES_SYSOUT_CLASS value.

Description

When the JES_SYSOUT_DISP requeue class is specified or a disposition other than KEEP is specified, a JES_SYSOUT_CLASS value is
required. The disposition settings cannot be performed safely without a SYSOUT class dedicated to UAG.

Severity

Error

System Action

The program terminates.

User Action

Specify either a JES_SYSOUT_CLASS value or change the JES_SYSOUT_DISP option.
Component

Universal Automation Center Agent

UAG5644W JES_SYSOUT_CLASS and JES_SYSOUT_DISP requeue class are the same.

Description

The JES_SYSOUT_CLASS specifies the same JES class as the JES_SYSOUT_DISP requeue class. Since both classes are the same, the
SYSOUT data set class will not change.

Severity

Warning

System Action

UAG continues processing.

User Action
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Specify a different JES_SYSOUT_DISP requeue class then the JES_SYSOUT_CLASS class in order to move the SYSOUT to a different class.

Component

Universal Automation Center Agent

UAG5645] JES SYSOUT class set to held class class.

Description

The UAG JES SYSOUT class is set to JES held class class. UAG will select job SYSOUT exclusively from the JES held class class. The
MSGCLASS of the JOB statement of all jobs submitted by UAG will be set to class class for UAG SYSOUT processing.

Severity

Informational

System Action

Processing continues.

User Action

Informational, no action required.

Component

Universal Automation Center Agent

UAG56461 JES SYSOUT class not configured.

Description

The UAG JES SYSOUT class is not configured. UAG will select job SYSOUT data sets from all JES classes based on the JES job identifier.
Insure no other application is processing the SYSOUT data sets until UAG has completed its SYSOUT processing.

Severity

Informational

System Action

Processing continues.

User Action

Informational, no action required.

Component

Universal Automation Center Agent

UAG56471 JES SYSOUT disposition not configured.

Description

The UAG JES SYSOUT disposition is not configured. Once UAG has completes job SYSOUT processing, it will not change the disposition of the
SYSOUT data sets.

Severity
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Informational

System Action
Processing continues.
User Action

Informational, no action required.

Component

Universal Automation Center Agent

UAG5648I JES SYSOUT disposition is disp with no requeue to another class.

Description

The UAG JES SYSOUT disposition is set to disp. Once UAG has completes job SYSOUT processing, it will perform disposition processing on the
SYSOUT data sets. The JES class of the SYSOUT data sets is not changed.

Severity
Informational
System Action
Processing continues.
User Action

Informational, no action required.

Component

Universal Automation Center Agent

UAG56491 JES SYSOUT disposition is disp with requeue to class class.

Description

The UAG JES SYSOUT disposition is set to disp. Once UAG has completes job SYSOUT processing, it will perform disposition processing on the
SYSOUT data sets. For disposition KEEP, HOLD and RELEASE, the JES class of the SYSOUT data sets is changed to class. If class is *, the
JES class is the original MSGCLASS of the job.

Severity
Informational
System Action
Processing continues.
User Action

Informational, no action required.

Component

Universal Automation Center Agent

UAGH5650E Error allocating internal reader INTRDR to ddname ddn: <->
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func, errno, reason

Description

An error occurred when UAG server was allocating INTRDR to ddname <->
ddn.
The error information <->

consists of the function that encountered the error, func, the error number returned by the function, errno, and the explanation of the error
number, reason.

Severity

Error

System Action

UAG process terminates.
User Action

Determine the reason the INTRDR could not be dynamically allocated based on <->

the error information provided.

Component

Universal Automation Center Agent

UAGH5651E Error freeing internal reader INTRDR ddname ddn: <->
func, errno, reason
Description

An error occurred when UAG server was freeing INTRDR allocated to ddname <->

ddn. The error information consists of the function that encountered the error, func, the error number returned by the function, errno, and the
explanation of the error number, reason.

Severity

Error

System Action

UAG process continues.
User Action

Determine the reason the INTRDR could not be dynamically freed based on <->

the error information provided.

Component

Universal Automation Center Agent
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UAGB8000-UAG8099

UAGBS8014E Error opening UAG log file: 'filename', reason

Description

An error occurred opening the UAG agent log file. The log file name is filename and the reason for the error is reason.
Severity

Error

System Action

UAG logging is disabled. UAG will continue processing work.

User Action

Correct the condition that caused the log file open error and restart UAG to enable logging.

Component

Universal Automation Center Agent

UAG8015W Error opening UAG log file for reading: 'filename’, reason

Description

An error occurred opening the UAG agent log file for reading. The log file name is filename and the reason for the error is reason.
Severity

Warning

System Action
UAG will continue processing work and logging.
User Action

Correct the condition that caused the log file open error and restart UAG to enable log file read operations.

Component

Universal Automation Center Agent

UAGBS8016E Error renaming UAG log file: 'oldname’, 'newname’, reason

Description

An error occurred renaming the current UAG agent log file oldname to the agent log archive file name newname. The reason for the error is
reason.

Severity

Error

System Action
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UAG will append to the current UAG agent log file.

User Action

Correct the condition that caused the log file rename error and restart UAG to create the agent log archive file.
Component

Universal Automation Center Agent

UAGS8017E Error closing UAG log file: 'filename’, reason
Description
An error occurred closing the UAG agent log file. The log file name is filename and the reason for the error is reason.

Severity

Error

System Action

UAG will continue processing work.
User Action

Correct the condition that caused the log file close error.

Component

Universal Automation Center Agent

UAGBS8018E Error writing to UAG log file: 'filename’, reason
Description
An error occurred writing to the UAG agent log file. The log file name is filename and the reason for the error is reason.

Severity

Error

System Action

UAG will continue processing work but logging is disabled.

User Action

Correct the condition that caused the log file write error and restart UAG to enable logging.

Component

Universal Automation Center Agent

UAGB8019W Error setting position in UAG log file: 'filename’, reason

Description

An error occurred setting the file position with function fseek in the UAG agent log file. The log file name is filename and the fseek error reason is
reason.
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Severity

Warning

System Action

UAG will continue processing work and logging at the current file position.

User Action

Correct the condition that caused the log file error.

Component

Universal Automation Center Agent
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UNVO0000-UNV0099

UNVOOOOE Open failed on file: (errno) reason

Description

An error occurred opening the message catalog file. The file name being opened is identified by file. The error is described by the error number,
errno, and the error message reason.

Severity

Error

System Action

The program terminates.

User Action

Correct the condition that caused the error. Contact Stonebranch customer support if you are unable to identify and resolve the condition.

Component

Cross-Platform Messages

UNVOOO1E func failed: (errno) reason

Description

A call to a system function, identified by func was not successful. errno is the error number. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action
Contact Stonebranch customer support if unable to identify and resolve the problem.
Component

Cross-Platform Messages

UNVOO0OO2E Incompatible version of TCP/IP.
Description
The program requires Windows Sockets version 2.0. A version other than 2.0 is currently installed.

Severity

Error

System Action
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The TCP/IP interface cannot be initialized, and the program terminates.

User Action

Windows Sockets version 2.0 should be available if the system is running Windows NT 4.0 Service Pack 4 (or higher) or any level of Windows
2000. Contact your network administrator to determine if an upgrade is needed.

Component

Cross-Platform Messages

UNVOO0O3E Opening translation table 'filename' failed: (errno) reason

Description

A code page file required to build an internal text translation table could not be opened. filename is the complete path name of the code page file.
errno is the error number. reason is an explanation of the error.

Severity
Error

System Action

The attempt to send a message across the network fails. Depending on the message, the program will either skip the message and continue
processing with the next message, or terminate.

User Action

Make sure the specified file exists, and that the user account running the program has the authority to read the file. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVOOO4E Error wrapping trace file 'filename': func, errno, reason.

Description

A trace file has reached its maximum length and an attempt was made to wrap it around to the start again. An error occurred in function func
when this was attempted. The function's error number is errno and the reason is reason. The trace file name is filename.

Severity

Error

System Action

Processing continues. This is not a fatal condition; however, the trace file may continue to grow in size.
User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVOOO5E Thread operation failure: func, errno, reason

Description
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The was a failure in one of the thread operation calls. func is the name of the function in which the error occurred. errno is the error number.
reason is an explanation of the error.

Severity

Error

System Action

Undetermined.

User Action

Contact Stonebranch customer support.
Component

Cross-Platform Messages

UNVOOOGE 1I/O error while reading translation table 'filename': func, errno, _reason _

Description

The specified code page file could not be read. filename is the name of the code page file. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity
Error

System Action

The attempt to send a message across the network fails. Depending on the message, the program will either skip the message and continue
processing with the next message, or terminate.

User Action

Make sure the specified file exists, and that the user account running the program has the authority to read the file. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVOOO7E Critical section failure for 'name’
Description
Execution failed entering or leaving a critical section. name is the name of the critical section..

Severity

Error

System Action

Undetermined.

User Action

If the problem persists, contact Stonebranch customer support.
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Component

Cross-Platform Messages

UNVOO010E Error writing trace file: func, errno, reason.

Description

An error occurred when writing a line to the trace file. Function func encountered an error described by the error code, errno, and reason, reason.
Severity

Error

System Action

Processing continues. This is not a fatal condition; however, the trace file may be missing lines or other form of integrity problems.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0011W The log file was not rolled over. Messages will be appended to the current log file.

Description

A backup copy of the Universal log file used for a previous session could not be made. Messages for the new session will be added to the existing
log file (unv.log).

Severity

Warning

System Action

The program continues.
User Action

Make sure the user account running the program has the authority to create files in the "log" directory, which is a subdirectory of the Universal
Broker installation directory. Make sure there is sufficient space available to create a copy of the current log file.

Component

Cross-Platform Messages

UNVO0O014E Log file write error: (errno) reason. Logging will continue when the problem is resolved.

Description

An attempt to write a message to the Universal log file failed. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action
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The program continues trying to log messages as they are issued. Successive failed attempts to write to the log are not reported. When a write
attempt does eventually succeed, the error condition is reset. This allows the error to be reported again.

User Action

If the write attempt failed because there was insufficient space available, free up some space and check the log file to see if any new errors are
reported. If new messages do not appear in the log file after the problem has been resolved, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0018E Component process creation failed: func, errno, reason

Description

An attempt to start the child process identified by the start_command entry in the component definition file was not successful. func is the name of
the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The child process terminates. Universal Broker, which is the parent of the component process, continues.
User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0O021E Open failed for trace file ‘'filename': reason

Description

The specified file used to store program trace displays could not be opened. filename is the name of the trace file. reason is an explanation of the
error.

Severity

Error

System Action

The program terminates immediately.
User Action

Make sure the user account running the program has write access to the specified path. Unless a trace file is requested by Stonebranch customer
support, restart the program using a different message level.

Component

Cross-Platform Messages

UNVOO022E Key error errno

Description
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An attempt to create a key required for encryption or decryption of network data failed. errno is the error number.
Severity

Error

System Action

The program will not be able to encrypt or decrypt the message data. The function trying to send or receive the message will fail. Because the
message is skipped, the type of message and the context in which it is used will determine if the program terminates.

User Action
Contact Stonebranch customer support.
Component

Cross-Platform Messages

UNVO0023E Failed allocating trace table of size bytes: reason

Description

An error occurred allocating a trace table of size bytes in memory. The size is specified by the TRACE_TABLE configuration option. The error
condition is described by reason.

Severity

Error

System Action

The program terminates immediately.
User Action

The size of the trace is most likely larger then virtual storage available to the process. For example, on MVS, the REGION size of the address
space may need increasing.

Component

Cross-Platform Messages

UNVO0O024A Trace table allocated: size=size, address=addr.
Description
Informational message identifying the size and memory location of the trace table for diagnostic purposes.

Severity

Audit

System Action

The program continues processing.

User Action

No action required.

Component
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Cross-Platform Messages
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UNV0100-UNV0199

UNVO100E Invalid command line argument syntax.

Description

One of the following occurred:
® The parameter name was not preceded by a command line option prefix character (*-' or '/").

* A command line option prefix was specified, but the parameter name was either missing or separated from the prefix character by one or
more spaces.

® The parameter name exceeded 61 characters.
® The parameter value exceeded 2000 characters.
Severity
Error
System Action
The program terminates.
User Action
Refer to the User's Guide for correct command line syntax.
Component

Cross-Platform Messages

UNVO0101E Unknown command line option: 'opt’

Description

The program does not recognize the command line option. opt is the option specified.

Severity

Error

System Action

The program terminates.

User Action

Run the program using the -help option to display a list of available options. See the User's Guide if more information is needed.
Component

Cross-Platform Messages

UNVO0102E Error in command line option '-opt': reason

Description

For the specified option, either the syntax was incorrect or an invalid value was used. opt is the name of the option. reason is an explanation of
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the error.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct usage of the specified option.
Component

Cross-Platform Messages

UNVO103E Error in environment variable 'var': reason.

Description

For the specified environment variable, either the syntax was incorrect or the value assigned to it was invalid. var is the name of the environment
variable. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct usage of the specified environment variable.

Component

Cross-Platform Messages

UNVO104E 1/O error on configuration file filename: func errno reason

Description

An attempt to read the specified configuration file failed. filename is the name of the configuration file. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages
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UNVO105E cfgfile (lineno): Invalid keyword 'keyword'

Description

A keyword in the specified configuration file was not valid, due to one of the following:
® The length of the keyword exceeded 61 characters.
® The program did not recognize the keyword.

cfgfile is the name of the configuration file that contains the invalid keyword. lineno is the line number of the configuration file where the invalid
keyword is located. keyword is the invalid keyword.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct names of available configuration options. If the configuration option is not supported by the version of the
software currently installed, either upgrade the software or comment out the entry in the configuration file.

Component

Cross-Platform Messages

UNVO0106E cfgfile (lineno): Invalid value for keyword 'keyword' reason

Description
The value given for the specified keyword is not valid. cfgfile is the name of the configuration file that contains the invalid value. lineno is the line

number of the configuration file where the invalid value is specified. keyword is the name of the keyword whose value is invalid. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for an explanation of the configuration options, and for examples of valid option values. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO107E Error processing command line option 'opt': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified on the command line failed. opt is the name of the command line option.
func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.
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Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide or command line help to verify that all command line options were specified correctly. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO108E Error processing environment variable 'var': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified as an environment variable failed. var is the name of the environment
variable. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide or command line help to verify that any environment variables are correctly defined. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0109E cfdfile (lineno): Error processing keyword 'keyword': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified in a configuration file failed. cfgfile is the name of the configuration file.
lineno is the line number of the configuration file on which the error occurred. keyword is the name of the keyword. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity
Error
System Action

The program terminates.

User Action

Refer to the User's Guide or command line help to verify that the configuration option is correctly defined. If the problem persists, contact
Stonebranch customer support.

Component
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Cross-Platform Messages

UNVO110E Error merging configuration parameter idx, rc = errno

Description

An attempt to resolve a configuration option into a single value from values specified from the command line, a configuration file, and/or
environment variables failed. idx is an index into an internal parameter table. errno is the error number.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.
Component

Cross-Platform Messages

UNVO0111l Use -help option for command line help.

Description

This message is an instructional message displayed when the program is unable to obtain configuration options from the command line.
Severity

Informational

System Action

None

User Action

If desired, run the program again using only the -help command line option. This will display configuration options that can be specified from the
command line, along with a short description of each.

Component

Cross-Platform Messages

UNVO0112E Open failed for configuration file ‘cfgfile': errno, reason

Description

The specified configuration file could not be opened. cfdfile is the name of the configuration file. errno is the error number and reason is an
explanation of the error.

Severity

Error

System Action
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The program terminates.

User Action

Make sure the user account running the program has read access to the directory where the configuration file resides. If the file does not exist,
re-install the program. If the problem persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0113E Open failed for registry key key: func, errno, reason

Description

An attempt to open the specified registry key in order to obtain program configuration options failed. key is the name of the registry key that could
not be opened. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Use the registry editor (regedit.exe) to make sure the specified registry key exists. If it does not exist, repair the installation from the Control Panel
via the Add/Remove Programs applet. Select the program from the list of installed software. When the installation starts, select the "Repair"
option. If the problem persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO114E Error in registry keyword 'keyword': reason

Description

The value for a configuration option could not be obtained from the specified registry key. This is due to one of the following:
® The value is not stored as a string the registry.
® A bad value was specified for the configuration option.
® Incorrect syntax was used for the configuration value.

keyword is the name of the registry entry. reason is an explanation of the error.

Severity

Error
System Action
The program terminates.

User Action

Use the Universal Configuration Manager (accessible via the Control Panel) to update configuration options stored in the registry. Universal
Configuration Manager should report any invalid values before updating the registry. If the problem persists, contact Stonebranch customer
support.
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Component

Cross-Platform Messages

UNVO115E Error processing registry keyword 'keyword': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified in the registry failed. keyword is the name of the registry entry. func is
the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Try to repair the installation from the Control Panel using the Add/Remove Programs applet. Select the program from the list of installed software.
When the installation program starts, select the "Repair" option. If the problem persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO116E Error reading keyword keyword: func, errno, reason

Description

An attempt to obtain the value for a configuration option specified in the registry failed. keyword is the name of the registry entry that could not be
read. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0117E cmdfile (lineno): Invalid option 'opt'

Description

A configuration option contained in the specified command file is not valid, due to one of the following reasons:
® The length of the option name exceeded 61 characters.
® The program did not recognize the configuration option.

cmdfile is the name of the command file that contains the invalid option. lineno is the line number of the command file where the invalid option is
located. opt is the name of the invalid option.
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Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct names of available configuration options. If the configuration option is not supported by the version of the
software currently installed, either upgrade the software or comment out the entry in the configuration file.

Component

Cross-Platform Messages

UNVO0118E cmdfile (lineno): Invalid value for option 'opt': reason.

Description

The value of a configuration option contained in the specified command file is not valid. cmdfile is the nhame of the command file. lineno is the line
number of the command file where the option with the invalid value is located. opt is the name of the option with the invalid value. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for an explanation of the configuration options, and for examples of valid option values. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0119E cfdfile (lineno): Value of keyword 'keyword' exceeded max length.

Description

The value of a configuration option exceeded the maximum length of 2000 characters. cfgfile is the name of the configuration file with the invalid
value. lineno is the line number of the configuration file where the invalid value is located. keyword is the name of the configuration option with the
invalid value.

Severity
Error
System Action

The program terminates.

User Action

Correct the value and restart the program.
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Component

Cross-Platform Messages

UNVO0120E cmdfile (lineno): Value of option 'opt' exceeded max length.

Description

The value of a configuration option exceeded the maximum length of 2000 characters. cmdfile is the name of the command file with the invalid
value. lineno is the line number of the command file where the invalid value is located. opt is the name of the configuration option with the invalid
value.

Severity

Error

System Action

The program terminates.

User Action

Correct the value and restart the program.

Component

Cross-Platform Messages

UNV0121E cmdfile (lineno): Error processing option 'opt': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified in a command file failed. cmdfile is the name of the command file. lineno
is the line number of the command file on which the error occurred. opt is the name of the configuration option. func is the name of the function in
which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide or command line help to verify that the configuration option is correctly defined. If the problem persists, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0122E 1/O error on command file cmdfile: func errno reason

Description

An attempt to read from the specified command file failed. cmdfile is the name of the command file. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity
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Error
System Action
The program terminates.

User Action

Make sure the file still exists and the user account running the program has read access to the directory where the file is located. If the problem
persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0123E cmdfile (lineno): Missing command option prefix character.

Description

The program expected to find the start of a configuration option name, but the prefix character (- or '/') was missing. cmdfile is the name of the
command file that contains the error. lineno is the line number of the command file where the error was detected.

Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide for the correct syntax of configuration options that are specified in a command file.

Component

Cross-Platform Messages

UNVO0124E I/O error on command file cmdfile: func errno reason

Description

An attempt to read from the specified command file failed. cmdfile is the name of the command file. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the file still exists and the user account running the program has read access to the directory where the file is located. If the problem
persists, contact Stonebranch customer support.

Component

Cross-Platform Messages
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UNVO0125E Open failed for command file cmdfile: reason

Description

An attempt to open the specified command file in order to obtain configuration options failed. cmdfile is the name of the command file. reason is
an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the file still exists and the user account running the program has read access to the directory where the file is located. If the problem
persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0126E License parameters do no match license key.

Description

To validate a license key, the program takes the license information contained in a configuration file (or the Windows registry) and generates a
license key. This message is displayed if the generated key does not match the license key saved in the configuration file.

Severity

Error

System Action

The program terminates.

User Action

Check all license information saved in the program's configuration file and compatre it to the license information you received with your initial
software package. Make sure everything matches. Refer to the User's Guide for information on entering license information in the configuration
file.

Windows NT/2000 users: License information can be viewed and updated using the Universal Configuration Manager applet, accessible via the
Control Panel.

Component

Cross-Platform Messages

UNVO0127E License is for product licprod, not prod.

Description
The license information saved in the program's configuration file does result in a valid license key; however, the key is for the wrong product.

licprod is the name of the product specified in the license information. prod is the name of the product whose license information the program
requires.

Severity

Error
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System Action

The program terminates.

User Action

Update the license information in the program's configuration file to match the license information you received with the initial software package.
Windows NT/2000 users: License information is updated using the Universal Configuration Manager applet, accessible via the Control Panel.
Component

Cross-Platform Messages

UNVO0128E License is for operating system type licos, not os.

Description

The license information saved in the program's configuration file does result in a valid license key; however, the key is for the wrong operating
system. licos is the name of the operating system specified in the license information. os is the name of the operating system on which the
program is currently installed.

Severity

Error

System Action

The program terminates.

User Action

Update the license information in the program's configuration file to match the license information you received with the initial software package.

Windows NT/2000 users: License information is updated using the Universal Configuration Manager applet, accessible via the Control Panel.

Component

Cross-Platform Messages

UNVO0129E License is expired. Contact Stonebranch, Inc. for license renewal.
Description
The expiration date for the product license has passed.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch sales support for a new product license.

Component

Cross-Platform Messages
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UNVO0130E Product license expires in num day(s). Contact Stonebranch, Inc. for license renewal.

Description

The current product license will expire soon. num is the number of days left before the license expires.
Severity

Error

System Action

The program continues.

User Action

The software can be used up to the day the license expires. However, to make sure there is no interruption in software usage, please contact
Stonebranch sales support as soon as possible for an updated license.

Component

Cross-Platform Messages

UNVO131E Error validating license: func, errno, reason

Description

An attempt to validate the software's license key failed. func is the name of the function in which the error occurred. errno is the error number.
reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0132E Product demonstration license expires in num day(s).
Description
The current software, which was licensed for a trial period only, will expire in the number of days specified by num.

Severity

Error

System Action

The program continues.

User Action

The software can be used up to the day the license expires. To continue using the software after the trial period, a license must be purchased.
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Contact Stonebranch sales support for more information.

Component

Cross-Platform Messages

UNVO133E License key is missing.

Description

The program could not find a value for the license key in the configuration file.

Severity

Error
System Action
The program terminates.

User Action

Set the value for the license_key entry in the program's configuration file to the one specified in the license information included with the initial
software package.

Windows NT/2000 users: Enter the license key using the Universal Configuration Manager applet, accessible via the Control Panel.

Component

Cross-Platform Messages

UNVO0134E Encrypted command file error: record exceeds maximum length of maxlen.

Description

The current command file record is too large to be read into the allocated buffer. maxlen is the size of the buffer used to store records.
Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0135E Encrypted command file error: error reading file fname: errno, reason

Description

An attempt to read a record from the encrypted command file failed. fname is the name of the encrypted command file. errno is the error number.
reason is an explanation of the error.

Severity
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Error
System Action
The program terminates.

User Action

Make sure the file still exists and the user account running the program has read access to the file. If the problem persists, contact Stonebranch
customer support.

Component

Cross-Platform Messages

UNVO0136E Encrypted command file error: record is improperly formatted.
Description
The program could not find the information in the encrypted command file it requires to decrypt the file.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0137E Encrypted command file error: checksum mismatch.
Description
The encrypted data has been modified since it was originally encrypted.

Severity

Error

System Action

The program terminates.
User Action

Recreate the encrypted command file.

Component

Cross-Platform Messages

UNVO0138E Encrypted command file error: func, errno, reason
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Description

An attempt to read or process data contained in the encrypted command file failed. func is the name of the function in which the error occurred.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0139W Error obtaining version information in func (errno): reason

Description

An attempt to obtain the program's version information failed. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation of the error.

Severity
Warning

System Action

The program will be unable to return version information when it is requested from the command line. In all other aspects, the program should
function as usual.

User Action
Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0140E Error processing meta-data statement in command file cmdfile: func, errno, reason

Description

An error processing a meta-data statement in a command file occurred. A meta-data statement specifies how the data within the file is interpreted.
An example of a meta-data statement is the logical end-of-file statement, <eof>.

cmdfile is the name of the command file. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action

Review the command file for the invalid meta-data statement. Restart the command after the statement is corrected.

Component

Cross-Platform Messages

UNVO0141E Unexpected meta-data statement found in command file cmdfile, datatype.

Description

An unexpected meta-data statement was found in a command file. A meta-data statement specifies how the data within the file is interpreted. An
example of a meta-data statement is the logical end-of-file statement, <eof>.

cmdfile is the name of the command file. datatype is the internal numeric value of the meta-data statement found.
Severity
Error

System Action
The program terminates.
User Action

Contact Stonebranch customer support.

Component

Cross-Platform Messages

UNV0142E Command file decryption failed due to key mismatch.

Description

The command file could not be properly decrypted because the key used to encrypt the file is not the same that was used to decrypt the file.
Severity

Error

System Action
The program terminates.
User Action

Decrypt the command file with the correct key.

Component

Cross-Platform Messages

UNVO0143E Error in event management system: func, subfunc, errno, reason.

Description

An error occurred in the event management system. The function encountering the error was func. The sub-function in which the error occurred is
subfunc The error number is errno and the error description is reason.
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Severity
Error
System Action

Program action depends on the context in which the error occurred. Refer to additional messages for the system action taken.

User Action
User action depends on the context in which the error occurred. Refer to additional messages for the recommended user action taken.
Component

Cross-Platform Messages

UNVO0144E Error posting termination event: func, errno reason.

Description

An error occurred posting the process termination event. The function encountering the error was func. The error number is errno and the error
description is reason.

Severity
Error

System Action

The event management system will terminate since it cannot post the application termination event. Once the event management system
terminates, the application most likely will terminate without properly shutting down.

User Action
Contact Stonebranch customer support.
Component

Cross-Platform Messages

UNVO0145E SSL handshake error: rc=returnCode, locus=locus, type=errorType, ec=errorCode, msg="errorMsg’

Description

An error occurred performing a SSL handshake. The error could be caused by a number reasons. This message provides available information to
help diagnose the error. The information provided consists of the return code, returnCode, the attribute locus, locus, the error type, errorType, the
error code, errorCode, and the error message, errorMsg.

Severity

Error

System Action

Refer to the system action of the messages issued after this message.

User Action

Refer to the user action of the messages issued after this message.

Component

Cross-Platform Messages
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UNVO0150E Event Id: id not found.
Description
An event object with the specified identifier id could not be found in the event object list.

Severity

Error

System Action

The program's behavior may become unpredictable.
User Action

Contact Stonebranch customer support.
Component

Cross-Platform Messages

UNV0151D stackid-stackentry : error

Description

Prints OpenSSL diagnostic information for problem resolution. This message may be issued one or more times printing the OpenSSL internal
error stack. The stack messages are identified by stackid. The error, error, may contain many different things and is used by Stonebranch
Technical Support for problem diagnoses.

Severity

Diagnostic

System Action

Determined by other error messages.

User Action

Save the messages for Stonebranch Customer Support.

Component

Cross-Platform Messages

UNVO0152D stackid-stackentry time, srcfile, srcline, func, errno, 'reason’, 'auxdata’

Description

Stonebranch diagnostic information for problem resolution. This message may be issued one or more times printing the internal error stack. The
stack messages are identified by stackid. The definition of the error fields are as follows: time is the time the error was recorded, srcfile is the
source file that reported the error, srcline is the line number within the source file, func is the name of the function encountering the error, errno is
the error number, reason is the description of the errno, and auxdata is any auxiliary data recorded with the error.

Severity

Diagnostic

System Action
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Determined by other error messages.

User Action

Save the messages for Stonebranch Customer Support.
Component

Cross-Platform Messages

UNVO0153E Certificate verification failed: depth=depth, code=code, error="reason’.

Description

Certificate verification is performed on a chain of certificates. The verification process failed. The chain of certificates is numbered from the peer
certificate at depth 0 to the root CA certificate at the highest depth. The depth of the certificate that failed is depth. The reason it failed is
described in field reason. The diagnostic code is specified in the code field. Additional certificate information follows in messages UNV0O154E,
UNVO0155E and UNVO178E.

Severity

Error

System Action

The SSL connection will be terminated.

User Action

This could indicate unauthorized access to the system or an incorrectly setup certificate chain.

Component

Cross-Platform Messages

UNVO0154E Certificate issuer name: 'issuerName'

Description

Certificate verification failed as described in the previously issued message UNV0153. The issuerName field of the certificate is specified in
issuerName.

Severity

Error

System Action

Refer to message UNV0153.
User Action

Refer to message UNV0153.

Component

Cross-Platform Messages

UNVO0155E Certificate subject name: 'subjectName’

Description
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Certificate verification failed as described in the previously issued message UNV0153. The subjectName field of the certificate is specified in
subjectName.

Severity

Error

System Action

Refer to message UNV0153.
User Action

Refer to message UNV0153.
Component

Cross-Platform Messages

UNVO156E OpenSSL thread call back failed: func, tid, file, line.

Description

An OpenSSL thread call back function failed. The function name is func. The internal OpenSSL thread identifier is tid, the source file name is file,
and the line number is line.

Severity

Error

System Action

The program terminates with an abort call.
User Action

Report the problem to Stonebranch Customer Support.

Component

Cross-Platform Messages

UNVO0171E SSL error in module: func, errno, reason.

Description

An error occurred in an SSL module. The message provides the module in which the error occurred, module, the function that encountered the
error, func, the error number returned by the function, errno, and a textual description of the error number, reason.

Severity

Error

System Action

The action taken is dependent on the context in which the error occurred. Most often it will result in program termination.

User Action

Review other error message related to this error. If there is not sufficient information provided to resolve the cause, contact Stonebranch
Customer Support for assistance.

Component
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Cross-Platform Messages

UNVO0172I Printing trace table.

Description

The memory trace table is being printed to the trace file.
Severity

Informational

System Action

Trace is formatted and printed.

User Action

No action required.

Component

Cross-Platform Messages

UNVO0174E Process aborting: file, lineno, reason.

Description

A fatal error condition that cannot be recovered from occurred in file file on line number lineno. The reason provided for the abort request is
reason.

Severity

Error

System Action

The program terminates immediately.

User Action

Report the problem to Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0175E User authentication failed: type, user, func, errno, reason.

Description

User authentication was not successful. The message fields identify the authentication type type, the user account being authenticated user, the
function that detected the failure func, the error number errno, and the reason for the failure reason.

Severity

Error

System Action

The action depends on the program requesting authentication. If successful authentication is required to continue, the program will shutdown.
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User Action

Contact the security administrator to correct the reason the user account failed authentication and rerun the command.

Component

Cross-Platform Messages

UNVO0176E The dump request failed in function CEE3DMP: msgno.

Description

At the request of a console dump request, an LE dump was initiated. The CEE3DMP function failed to produce the dump. The LE message
number is specified by msgno.

Severity

Error

System Action

Processing continues.

User Action

CEE3DMP message numbers are documented in the IBM LE Programming Reference.

Component

Cross-Platform Messages

UNVO0177E The console MODIFY command specified an unknown option: opt

Description

A console MODIFY command was received that specified an unknown option. The value received is specified by opt.
Severity

Error

System Action

Processing continues.

User Action

Correct the option and reissue the command.

Component

Cross-Platform Messages

UNVO0178E Certificate serial number: 'serialNo'

Description

Certificate verification failed as described in the previously issued message UNVO153E. The serialNo field of the certificate is specified in serialNo

Severity
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Error

System Action

Refer to message UNVO153E.
User Action

Refer to message UNVO153E.
Component

Cross-Platform Messages

UNVO0179E Error opening configuration file ‘cfgfile': func, errno, reason.

Description

The program could not open the file cfgfile, which contains the Universal Product client application's configuration settings. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Configuration files for a Universal Product client application (e.g., Universal Command Manager, Universal Query, etc.) must reside in one of the
directories listed below.

On a Unix-based system (e.g., Solaris, AlX, Linux), the file must reside in one of the following directories (listed by search order):

® /etc/opt/universal

® /etc/universal

® /etc/stonebranch

® Jetc

® Jusr/etc/universal

® /usr/etc/stonebranch

® Jusr/etc
On a Windows system, the configuration file must reside in the .\Universal\conf directory, which is located under the system-defined common
application data directory. On Windows 200x- and XP-based systems, this is typically the "C:\Documents and Settings\All Users\Application Data"
directory.
If the file specified by cfdfile is not present in one of these directories, or the directories specified above do not exists, re-run the installation script

to create a configuration file or directory. If the file is present in one of the locations listed above, or the reason reported by the error message
indicates something other than a missing file, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO180E Error parsing configuration data srcname: func errno reason

Description
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An attempt to parse the specified configuration source failed. srcname is the source of the configuration data. A value of MANAGED-MODE
indicates a managed mode configuration. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Correct the configuration file syntax if the configuration is not in managed mode. If assistance is required, contact Stonebranch Customer Support.

Component

Cross-Platform Messages

UNVO0181E srcname: Invalid keyword 'keyword'

Description

A keyword in the specified configuration source was not valid. Possible reasons include the following:
® The length of the keyword exceeded 61 characters.
® The program did not recognize the keyword.

srcname is the source of the configuration data that contains the invalid keyword. A value of MANAGED-MODE indicates a managed mode
configuration. keyword is the invalid keyword.

Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide for the correct names of available configuration options. If the configuration option is not supported by the version of the
software currently installed, either upgrade the software or comment out the entry in the configuration file.

Component

Cross-Platform Messages

UNVO0182E srcname: Invalid value for keyword 'keyword': reason

Description

The value given for the specified keyword is not valid. srcname is the source of the configuration data that contains the invalid value. A value of
MANAGED-MODE indicates a managed mode configuration. keyword is the name of the keyword whose value is invalid. reason is an explanation
of the error.

Severity

Error

System Action

79 | ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

The program terminates.

User Action

Refer to the User's Guide for an explanation of the configuration options, and for examples of valid option values. If assistance is required, contact
Stonebranch Customer Support.

Component

Cross-Platform Messages

UNVO0183E srcname: Error processing keyword 'keyword': func, errno, reason.

Description

An attempt to obtain or verify the value of a configuration option specified in a configuration failed. srcname is the source of the configuration data.
A value of MANAGED-MODE indicates a managed mode configuration. keyword is the name of the keyword. func is the name of the function in
which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide or command line help to verify that the configuration option is correctly defined. If assistance is required, contact
Stonebranch Customer Support.

Component

Cross-Platform Messages

UNVO0184E The local Universal Broker interface was not found. Ensure a local Universal Broker is running.

Description

An attempt was made to locate the local Universal Broker interface. No Broker Interface File (BIF) or shared memory segment could be located or
security permissions prevented read access.

Severity

Error

System Action

The system action depends on the context in which the error occurred.
User Action

Check that a local Universal Broker is running. Rerun the command once the Broker is started.

Component

Cross-Platform Messages

UNVO0185E Bad IP address: ipaddr, reason

Description
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The resolution of the specified IP address failed. The IP address being converted is ipaddr. The reason resolution failed is specified by reason.

Severity
Error

System Action

The application may retry the resolution, depending on whether a configuration option exists and is defined to do so. Once all retry attempts have
been exhausted, the application will terminate.

User Action

Make sure the IP address specifies a correct host name or a properly formatted numeric dotted IP address. Set the configuration option, if
available, to a value that instructs the application to retry failed host name resolutions. Correct the host entry and/or change the value of the host
name retry option, and try the command again. If the problem persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0186E Bad port number: port, reason
Description
The resolution of the specified port number failed. The port number being converted is port. The reason resolution failed is specified by reason.

Severity

Error

System Action

The program terminates.

User Action

Make sure the port number is a valid numeric port number or service name.
Component

Cross-Platform Messages

UNV0187I Starting IP address resolution attempt current of max.

Description
Another attempt is being made to resolve one or more of the hosts specified in the host list (note that the list may only consist of a single

host). This is attempt number current of the maximum number of attempts max.

Severity

Informational

System Action

Processing continues.

User Action

No action is required.
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Component

Cross-Platform Messages

UNVO0188E Error processing the host list: func, errno, reason

Description

One or more of the hosts in the specified list could not be processed. This message may be issued even if the host list consists of just a single
host. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

If the error message indicates that a host name could not be resolved, or that the host was not found, correct the host entry and try again. If
problem persists, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0189E Error randomly selecting an IP address for hostname: func, errno, reason

Description

An attempt to randomly select an IP address a list of one or more hosts has failed. hostname is the name of the host being processed. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error, Informational

System Action

For informational messages, the program will select a host. The selection may not be all that random, but it will allow the program to continue.
For error messages, the program terminates.

User Action

If the application provides a configuration option that causes hosts to be selected sequentially, set that option and rerun the application. If the
cause of the message cannot be determined, contact Stonebranch customer support.

Component

Cross-Platform Messages

UNV0190I CID = cid COMPLETION CODE = cc

Description

The message indicates the completion of a Universal Products manager that a local Universal Broker is monitoring. The value cid is the
component identifier of the manager and cc is the manager's completion code.

Severity

82 /| ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Informational
System Action
Process continues.
User Action

No action required.

Component

Cross-Platform Messages

UNV0191I Processing console command 'cmd'.
Description
A console MODIFY command cmd has been received and is being processing.

Severity
Informational
System Action
Processing continues.
User Action

No action required.
Component

Cross-Platform Messages

UNVO0192W A cipher that is scheduled for deprecation in a future release was selected: 'session’, ‘cipher'.
Description
This message is issued from the initiator of the session negotiation.

Severity

Warning

System Action
Processing continues.
User Action

Review configured cipher suites and adjust accordingly.

Component

Cross-Platform Messages

UNVO0193W A cipher that is scheduled for deprecation in a future release was selected: 'session’, ‘cipher'.

Description
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This message is issued from the remote side of a session negotiation.
Severity

Warning

System Action

Processing continues.

User Action

Review configured cipher suites and adjust accordingly.

Component

Cross-Platform Messages

UNVO195E Error retrieving default encryption key in func (errno): reason

Description

An attempt to retrieve a default encryption key from a Universal Broker-managed keystore has failed. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program that requested the default key terminates.

User Action

Review the error information and retry the command after correcting the reported problem. If the problem persists or cannot be resolved, contact
Stonebranch customer support.

Component

Cross-Platform Messages

UNVO0196E Error storing default encryption key in func (errno): reason

Description

An attempt to save a default encryption key to a Universal Broker-managed keystore has failed. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity
Error
System Action

The program that tried to store the key terminates.

User Action

Review the error information and retry the command after correcting the reported problem. If the problem persists or cannot be resolved, contact
Stonebranch customer support.
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Component

Cross-Platform Messages
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UNV0200-UNV0299

UNVO0202E Cannot access spool directory 'dir': reason

Description

The spool directory, used to store the broker database files, could not be accessed. dir is the complete path name of the spool directory. reason is
an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the ubroker program has access to this directory.

Component

Universal Broker

UNVO0203E Error opening or creating X.509 certificate: func, rtnCode, locus, type, message.

Description

An error occurred when the Broker attempted to open or create the Broker's SSL server certificate. If the Broker is not configured with a
certificate, then it was attempting to create an internal certificate. The information provided in the message can help Stonebranch Support to
diagnose the problem. The information provided consists of the function that failed, func, the function's return code, rtnCode, the error locus, locus
, the error type, type, and the error message, message.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch Customer Support for assistance in resolving the problem.

Component

Universal Broker

UNVO0204E Error creating the public and private keys: func, rtnCode, message.

Description

An error occurred when the Broker attempted to create its public and private keys used for its internal X.509 SSL server certificate. The
information provided in the message can help Stonebranch Support to diagnose the problem. The information provided consists of the function
that failed, func, the function's return code, rtnCode, the error message, message.

Severity
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Error

System Action

The program terminates.

User Action

Contact Stonebranch Customer Support for assistance in resolving the problem.

Component

Universal Broker

UNVO0205E Component definition ‘compname’ specifies restart but it is not an auto-start component.

Description

The configuration_file entry in the definition file for the component identified by compname has set the RESTART option to YES but the
component is not an auto-start component. The restart facility is only available for auto-start components.

Severity

Error

System Action

The program terminates.
User Action

Change the RESTART option to a value of NO.

Component

Universal Broker

UNV0206E Component configuration error in compName.

Description

An error occurred building a runtime definition for an installed component, identified by compName. This definition consists of configuration
options used by Universal Broker to manage components at runtime. If the problem is due to a system error, this message will be accompanied
by UNV0214.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Broker

UNV0207E Cannot access installation directory 'dir': reason
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Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check the value of the installation_directory entry in the Universal Broker configuration file. Make sure the directory exists and the user account
running the ubroker program has sufficient access to that directory. Re-install Universal Broker if necessary.

Component

Universal Broker

UNVO0208E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the Universal Broker configuration file, or the installation_directory entry has no value
associated with it.

Severity

Error

System Action

The program terminates.

User Action

Make sure there is an installation_directory entry in the Universal Broker configuration file. If the entry does not exist, add it. Set its value to the
directory where Universal Broker is installed. Reinstall the program if necessary.

Component

Universal Broker

UNVO0209E Cannot access nls directory 'dir': reason

Description

The nls directory, used to store message catalogs and text translation tables, could not be accessed. dir is the complete path name of the nls
directory. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action
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Make sure the directory exists and the user account running the ubroker program has access to this directory.

Component

Universal Broker

UNVO0210E Both certificate name and private key nhame are required.

Description

Both the certificate name and private key name associated with the certificate's public key are required. One cannot be specified without the
other.

Severity

Error

System Action

The program terminates.

User Action

Specify either both options or neither.
Component

Universal Broker

UNVO0211E Error reading RSA private key file 'filename': func, errno, reason

Description

An error occurred reading the Broker's RSA private key from file filename. The function that encountered the error was func. The error is
described by the error number errno and error reason reason.

Severity

Error

System Action

The program terminates.

User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.

Component

Universal Broker

UNVO0212E Error reading certificate file 'filename': func, errno, reason

Description

An error occurred reading the Broker's X.509 certificate from file filename. The function that encountered the error was func. The error is
described by the error number errno and error reason reason.

Severity

Error
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System Action
The program terminates.
User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.

Component

Universal Broker

UNVO0213E Error creating certificate: func, errno, reason

Description

An error occurred creating the Broker's X.509 certificate. The function that encountered the error was func. The error is described by the error
number errno and error reason reason.

Severity
Error

System Action

The program terminates.

User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.
Component

Universal Broker

UNVO0214E func failed: (errno) reason

Description

A call to a system function, identified by func, was not successful. errno is the error number. reason is an explanation of the error.
Severity

Error

System Action
The program terminates.
User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Broker

UNV0215E Cannot access working directory 'dir': reason

Description
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The working directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Check the value of the working_directory entry in the Universal Broker configuration file. Make sure that directory exists and that the user account
running the ubroker program has sufficient access to that directory. If the directory does not exist, simply create it; re-installation should not be
necessary.

Component

Universal Broker

UNVO0216E Cannot access log directory 'dir': reason

Description

The log directory, used to store messages issued by Universal Broker and its managed components, could not be accessed. dir is the path name
of the log directory. reason is an explanation of the error.

The log directory is relative to the installation directory.
Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the ubroker program has write access to this directory. If the directory does not exist,
simply create it.

Component

Universal Broker

UNVO0217W Error creating trace file: func, errno, reason.

Description

An error occurred creating the trace file. The function that encountered the error was func. The error is identified by the error number, errno, and
error reason, reason.

Severity

Warning

System Action

Processing continues with tracing disabled.

User Action
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Correct the condition that caused the error and rerun the broker.

Component

Universal Broker

UNV0218E Component definition compname is missing a command line specification.
Description
The start_command entry in the definition file for the component identified by compname could not be found.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support to obtain the name of the process executed by the specified component.
Component

Universal Broker

UNVO0219E Error reading component definition directory 'dir': func, errno, reason

Description

An attempt by the ubroker program to access the component definition files failed. dir is the name of the directory from which the program tried to
read the files. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the user account running the ubroker program has read access to the component definition directory. If there are no component
definition files in that directory, re-install Universal Command. If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNV0220E Component definition compname is missing a working directory specification.

Description

The working_directory entry in the definition file for the component identified by compname is either missing or has no value associated with it.

Severity

Error
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System Action

The program terminates.

User Action

Make sure there is a working_directory entry in the component's definition file. If the entry does not exist, add it. Set its value to a directory where
any output files generated by the component should be stored.

Windows NT/2000 users: This value can be set using the Component Definitions panel of the Universal Configuration Manager applet, accessible
via the Control Panel.

Component

Universal Broker

UNV0221E Cannot access component directory 'dir': reason

Description

The component definition directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check the value of the component_directory entry in the Universal Broker configuration file. Make sure the directory exists and the user account
running the ubroker program has read access to that directory. Re-install Universal Broker if necessary.

Component

Universal Broker

UNVO0222E Error getting message msgid: func, errno, reason

Description

The command line help message with an ID of msgid could not be retrieved from the message catalog. func is the name of the function in which
the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.
Component

Universal Broker
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UNV0223E Open failed for registry key 'key': reason

Description

The registry key specified by key could not be opened. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure the specified registry key exists (using the registry editor, regedit.exe) and the user account running the ubroker program has read
access to that key. If the key does not exist, repair the installation using Add/Remove Programs, which is accessible from the Control Panel.
Select Universal Command from the list of programs. When the installation program begins, select the "Repair" option. If the problem persists,
contact Stonebranch customer support.

Component

Universal Broker

UNV0224E Error reading component definition ddname 'ddname’: func, errno, reason

Description

An attempt by the ubroker program to access the component definition members failed. ddname is the name of the ddname from which the
program tried to read the members. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Correct the error and rerun. If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0225E Error iterating component key 'key': func, errno, reason

Description

A list of subkeys of the registry key specified by key could not be obtained. func is the name of the function that prompted the error. errno is the
error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action

Contact Stonebranch customer support.

Component

Universal Broker

UNV0226E Component definition '‘compname' is missing a configuration file specification.

Description

The configuration_file entry in the definition file for the component identified by compname either is missing or has no value associated with it.
Severity

Error

System Action

The program terminates.

User Action

Make sure there is a configuration_file entry in the component's definition file. If the entry does not exist, add it. Set its value to the complete path
of the component's configuration file.

Component

Universal Broker

UNV0227E Cannot access '‘codepage’ file ‘file': reason

Description

The text translation file specified by file cannot be read. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check to see if the specified file exists in the Universal Broker's 'nis' directory. If it does exist, make sure the user account running the ubroker
program has read access to that directory. If necessary, re-install Universal Broker.

Component

Universal Broker

UNVO0228E Log file directory verification failed: dir, func, reason

Description

The user account running the ubroker program does not have sufficient access to the log file directory, specified by dir. func is the name of the
function in which the error occurred. reason is an explanation of the error.
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Severity

Error

System Action

The program terminates.

User Action

Make sure the user account running the ubroker program has the authority to create and write to files in the directory specified by dir.
Component

Universal Broker

UNVO0229E Trace file directory verification failed: dir, func, reason

Description

The user account running the ubroker program does not have sufficient access to the trace file directory, specified by dir. func is the name of the
function in which the error occurred. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the user account running the ubroker program has the authority to create and write to files in the directory specified by dir.

Component

Universal Broker

UNVO0230E Cannot access trace directory 'dir': reason

Description

The trace directory cannot be accessed. dir is the path name of the trace directory as specified in the ubroker configuration. This is relative to the
installation directory. reason is an explanation of the error. The trace directory is the location in which ubroker creates its trace file.

Severity

Error

System Action

The program terminates.

User Action

Change the trace file directory in the ubroker configuration to a valid directory name.

Component

Universal Broker
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UNVO0231E Error creating RSA key pairs: func, errno, reason

Description

An error occurred creating the Broker's RSA private and public key pair. The function that encountered the error was func. The error is described
by the error number errno and error reason reason.

Severity

Error

System Action

The program terminates.

User Action

Correct the condition that caused the error. If the condition cannot be determined, contact Stonebranch Customer Support.

Component

Universal Broker

UNV0232E Component interface port number: port invalid.

Description

The port number on the network interface used to receive internal commands from the components managed by Universal Broker is invalid. port
is the port number of the component interface.

Severity

Error

System Action

The program terminates.

User Action

If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNV0233E Cannot access code page file 'file": reason
Description
The text translation file specified by file cannot be read. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the specified file exists.
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Component

Universal Broker

UNVO0234E Error converting object to DER format: func, errno, reason
Description
An error occurred converting a PEM formated object to a DER format. The function func failed with error number errno and error reason reason.

Severity

Error

System Action

The program terminates.
User Action

Check the validity of the PEM formatted certificate or private key. If PEM formatted object is correct, contact Stonebranch Customer Support.

Component

Universal Broker

UNVO0235E Error importing SAF certificate from keyring 'keyring' with label 'label': func, errno, reason

Description

An error occurred importing a SAF certificate from the keyring keyring with label label. The function func failed with error number errno and error
reason reason.

Severity

Error

System Action

The program terminates.
User Action

Check the validity of the keyring and label. If keyring and label are correct, contact Stonebranch Customer Support.

Component

Universal Broker

UNV0250E Message interface open error: func, errno, reason

Description

The network connection used to receive messages from the components managed by Universal Broker could not be opened. func is the name of
the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error
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System Action

The program terminates.

User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0251E Service interface open error: func, errno, reason

Description

The network interface used to receive commands from the clients could not be opened. func is the name of the function that prompted the error.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0252E Critical network error: func, errno, reason

Description

While waiting for communication from one of the components it manages, Universal Broker encountered an error that was not due to a timeout
condition or interrupt signal. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the
error.

Severity
Error

System Action

The program terminates.

User Action

If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0253E Error processing component interface request: func, errno, reason

99 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Description

Universal Broker received an internal command message from one of its components, but was unable to process it. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity
Error

System Action

The program continues, ready to process the next request.
User Action

If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0254E Error processing cmd command: func, errno, reason

Description

Universal Broker received the command identified by cmd, but was unable to process it. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action
The program continues, ready to process the next request.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0255E Critical Active Component list error: comp, compid, func, errno, reason

Description

An attempt to add or remove a component from the list of active components maintained by Universal Broker failed. comp is the name of the
component. compid is the component's ID. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates immediately.

User Action

Contact Stonebranch customer support.
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Component

Universal Broker

UNVO0256E Error processing message interface: func, errno, reason

Description

Universal Broker received a message from one of its components, but was unable to process it. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues, ready to receive the next message.
User Action

Contact Stonebranch customer support.

Component

Universal Broker

UNVO0257E Error starting component comp: func, errno, reason

Description

Universal Broker failed to start the component identified by comp. This message is issued for auto-start components and those started by a client
request. func is the name of the function in which the error occurred. rc is the error number. reason is an explanation of the error.

Severity
Error

System Action
The program continues, ready to receive the next request.
User Action

Check the component definition file to make sure the information there is correct. If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0258E Error sending cmd command to comp (pid): func, errno, reason

Description

An attempt by Universal Broker to send the command identified by cmd to component name comp was unsuccessful. The component's process
identifier pid identifies which component was sent the command. func is the name of the function in which the error occurred. rc is the error
number. reason is an explanation of the error.

Severity

Error
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System Action

A negative acknowledgement is sent to the client that prompted the command. The ubroker program continues.
User Action

Contact Stonebranch customer support.

Component

Universal Broker

UNVO0259E Process termination expired for component comp.

Description

All attempts by Universal Broker to stop the component identified by comp have failed.
Severity

Error

System Action

The program continues. The component is removed from Universal Broker's active component list, although the actual process may still be
present in the system.

User Action
If possible, cancel the process via the operating system. If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0260E End-of-job processing failed for component comp: cid, pid, func, errno, reason

Description

An error occurred when Universal Broker was performing end-of-job processing for a comp component. The component instance is identified by
its component ID, cid, and process ID, pid. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity
Error

System Action

The program continues. The component is removed from Universal Broker's active component list, although the actual process may still be
present in the system.

User Action
If necessary, cancel the process via the operating system. If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0261E Error stopping component comp: compid, func, errno, reason
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Description

A request was received by Universal Broker to stop the component identified by comp, but an error occurred during the processing of that
request. compid is the component's ID. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program continues.
User Action

Contact Stonebranch customer support.

Component

Universal Broker

UNVO0262E Error sending acknowledgement: func, errno, reason

Description

An attempt by Universal Broker to send a confirmation to a client that a request was successfully processed failed. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues.

User Action

It may be necessary to cancel the client process via the operating system. If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0263E Error refreshing component comp: compid, func, rc, reason

Description

A request was received by Universal Broker to dynamically update the configuration of the component identified by comp, but an error occurred
during the processing of that request. compid is the component's ID. func is the name of the function in which the error occurred. rc is the error
number. reason is an explanation of the error.

Severity

Error

System Action

The program continues.

User Action
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If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0264I| Universal Broker version started.

Description

Indicates successful startup of Universal Broker. version specifies the program's version and build level. The exact text displayed for Universal
Broker may vary depending on platform and architecture.

Severity

Informational

System Action
None

User Action
None required.
Component

Universal Broker

UNVO0265I Universal Broker version ended successfully.

Description

Indicates the successful end of the ubroker program. version specifies the program's version and build level.
Severity

Informational

System Action

None

User Action

None required.

Component

Universal Broker

UNVO0266E Universal Broker version ended unsuccessfully with exit code errno.

Description

Indicates that the ubroker program ended abnormally. version specifies the program's version and build level. errno is the program's exit status.

Severity

Error
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System Action

The program terminates, returning the status specified by errno.

User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNV02671 Component comp compid (pid) ended with exit code exitcode.

Description

Indicates that the component named comp with component ID compid ended normally. pid is the process ID of the process associated with the
component. exitcode is the exit code of that process.

Severity
Informational
System Action
None

User Action

None required.

Component

Universal Broker

UNV0268W Component comp compid (pid) ended abnormally with exit code exitcode (hex).

Description

The component named comp with component ID compid ended abnormally. pid is the process ID of the process associated with the component.
exitcode is the exit code of that process. hex is the hexadecimal representation of the exit code.

Severity

Warning

System Action

The program continues.

User Action

Refer to the documentation for the process to identify and resolve the error.

Component

Universal Broker

UNV0269I Sent STOP command to component compname (pid).

Description
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Indicates that Universal Broker successfully sent the STOP command to the component identified by compname. pid is the ID of the process
associated with the component.
Severity
Informational
System Action
The program continues.
User Action
None required.

Component

Universal Broker

UNV0270l Sent REFRESH command to component compname (pid).

Description

Indicates that Universal Broker successfully sent the REFRESH command to the component identified by compname. pid is the ID of the process
associated with the component.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Broker

UNV02711 Broker STOP command processed successfully.
Description
Indicates that Universal Broker successfully received a request for its termination.

Severity

Informational

System Action

The program initiates termination processing.

User Action

None required.

Component

Universal Broker

106 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

UNV0272I Broker REFRESH command processed successfully.
Description
Indicates that Universal Broker received and successfully processed a request to dynamically update its configuration.

Severity

Informational

System Action

The program continues with an updated configuration.
User Action

None required.

Component

Universal Broker

UNV0273| Broker REFRESH command failed.

Description

Indicates that Universal Broker received a request to dynamically update its configuration, but failed while attempting to process that request.
Severity

Informational

System Action

The program continues with its original configuration.

User Action

None required.

Component

Universal Broker

UNVO0274l Component compname compid (pid) started.

Description

Universal Broker successfully started the component named compname as component ID compid. pid is the process ID of the process associated
with the component.

Severity

Informational

System Action

None

User Action
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None required.

Component

Universal Broker

UNV0275E Component interface init error: func, errno, reason

Description

The network interface used to receive internal commands from the components managed by Universal Broker could not be initialized. func is the
name of the function that prompted the error. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0276E Error reporting Universal Broker status to Service Control Manager: (errno) reason

Description

The Universal Broker NT service was unable to report its current status to the Service Control Manager. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The service terminates.

User Action

Make sure the NT server or workstation is configured properly. If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0277E Error responding to Broker Info command: func, errno, reason.

Description

Universal Broker was unable to satisfy a client request for status information. func is the name of the function in which the error occurred. errno is
the error number. reason is an explanation of the error.

Severity
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Error

System Action
The program continues.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNV0278E Error responding to Broker Component Info command: func, errno, reason

Description

Universal Broker was unable to satisfy a client request for a list of currently active components. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0279E Error opening 'lang' message catalog in directory 'dir': reason

Description

The message catalog for the language specified by lang could not be opened. dir is the directory from which Universal Broker tried to open the
file. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

The name of the message catalog file is ussmcxxx.umc, where 'xxx' is an abbreviation for the language (e.g., English - eng). Make sure the
required file exists in the specified directory, and that the user account running the ubroker program has the authority to read files in that directory.
Re-install the program if necessary.

Component

Universal Broker
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UNVO0280E Error opening message destination: reason

Description

Universal Broker was unable to set a destination for the messages it displays. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

If the destination is set to LOGFILE, make sure the user account running the ubroker program has write permissions to the log directory. Also,
make sure there is sufficient space available on the system on which Universal Broker is running.

Component

Universal Broker

UNVO0281E Network initialization failed: func, reason

Description

The Windows NT/2000 TCP/IP interface could not be started. func is the name of the function in which the error occurred. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Check with your network administrator to make sure TCP/IP is installed and properly configured on the system on which Universal Broker will run.
If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0283E Error processing COMPONENT_FORWARD_SOCKET command to comp: func, errno, reason

Description

An attempt by Universal Broker to negotiate a network connection between the client and a component managed by the broker failed. comp is the
name of the component to which the broker tried to forward the connection request. func is the name of the function in which the error occurred.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The client is notified of the request failure, and the program continues.
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User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNV0284| Component comp (pid) started as job jobnum/user/jobname.

Description

Indicates that the component identified by comp was successfully started. pid is the ID of the process associated with the component. jobnum the
job number. user is name of the account that started the process. jobname is the name of the job.

Severity
Informational
System Action
None

User Action
None required.

Component

Universal Broker

UNV0285E UBROKER ended due to processing error.
Description
Universal Broker encountered an error from which it could not recover.

Severity

Error

System Action

The program terminates.
User Action

Refer to previously issued diagnostic messages for details of the error.

Component

Universal Broker

UNV0286l Component compid started by workid, userid.

Description

Universal Broker started component ID compid. The component was requested by a job or process identified by workid running with a user ID of
userid.

Severity
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Informational

System Action

No action. Processing continues.
User Action

No action required.

Component

Universal Broker

UNV0287] Component compid started from host ipaddr (hostname) on port port.

Description

Universal Broker started component ID compid. The request came from a host with IP address ipaddr which resolves to host name hostname.
Port number port is the TCP port number on the host from which the request came.

Severity

Informational

System Action

No action. Processing continues.
User Action

No action required.

Component

Universal Broker

UNV0288I Cannot get PEER information for invalid remote socket rmtSocket.
Description

Universal Broker attempted to get PEER information for an invalid socket descriptor rmtSocket.
Severity

Informational

System Action

No action. Processing continues.

User Action

No action required.

Component

Universal Broker

UNV0289] Sent RECONNECT command to component compname compid(pid).
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Description

Indicates that Universal Broker successfully sent the RECONNECT command to the component identified by compname. compid is the ID of the
component. pid is the ID of the process associated with the component.

Severity
Informational

System Action

The program continues.
User Action

None required.
Component

Universal Broker

UNV0290I Sent RESTART command to component compname compid(pid).

Description

Indicates that Universal Broker successfully sent the RESTART command to the component identified by compname. compid is the ID of the
component. pid is the ID of the process associated with the component.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Broker

UNV0291l Manager restart completed from user 'userid’, work ID 'workid' for command ID 'cmdid’', component ID cmpid.

Description

Indicates that Universal Broker received and successfully processed a message indicating that a Universal Command manager has successfully
been restarted. UserID is the User ID of the person initiating the RESTART request. WorkID is the Work ID of the Manager. CmdID is the
command ID of the component. complID is the ID of the component.

Severity

Informational

System Action

The program continues.

User Action

None required.
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Component

Universal Broker

UNV0292| Manager restart request received from user 'userid’, work ID 'workid' for command ID 'cmdid’, component ID
cmpid.

Description

Indicates that Universal Broker successfully received a MANAGER RESTART command from manager workid executing as user userid for the
server with command ID cmdid and component ID cmpid.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Broker

UNV0293W Component comp compid (pid) ended with non-zero exit code exitcode (hexexitcode).

Description

Indicates that the component named comp with component ID compid ended with a non-zero exit code. pid is the process ID of the process
associated with the component. exitcode is the exit code of that process. hexexitcode is the hexadecimal format of exitcode.

Severity
Warning

System Action
None

User Action
None required.

Component

Universal Broker

UNV0294W IP Address ipaddr is not allowed access to Universal Broker services by ACL rule rulenum.

Description

Indicates that the IP Address ipaddr has been denied access to the Universal Broker services according to the Universal Access Control List
(UACL) rule number rulenum.

Severity

Warning
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System Action

None

User Action

None required.

Component

Universal Broker

UNVO0295E Error processing component interface request: func, errno, reason

Description

Universal Broker received an internal command message from one of its components, but was unable to process it. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues, ready to process the next request.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0296E Failed Writing to Database: func, errno, reason

Description

Could not write to the Universal Broker component database. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation of the error.

Severity

Error

System Action

The program continues.

User Action

If the problem persists, contact Stonebranch customer support.
Component

Universal Broker

UNVO0297E Error opening the cmpname database: func, errno, reason

Description
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An error occurred opening the database for component cmpname, and recovery may need to be run on the database before starting the Universal
Broker. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Database errors that occur when opening the database will require the database to be recovered or deleted. Database recovery procedures are
documented in the Opswise Universal Agent Installation and Administration Guide. File system related errors, such as, security access denied, no
disk space, etc. require the file system conditions to be corrected. Contact Stonebranch Customer Support if assistance is needed.

Component

Universal Broker

UNVO0298E Failed creating the Universal Broker PID file: pidfile

Description

The Universal Broker PID file could not be created. pidfile is the path to the PID file that could not be created.
Severity

Error

System Action

The program terminates.

User Action

Make sure the permissions on the directory that the PID file being written to will allow the Universal Broker to create the PID file. If problem
persists, contact Stonebranch customer support.

Component

Universal Broker

UNVO0299E Universal Broker PID file: pidfile exist. Broker may be currently running.

Description

The Universal Broker found an instance of the Broker process already running. pidfile is the path to the existing PID file which contains the
process ID of the running Universal Broker.

Severity

Error

System Action

The program terminates.

User Action

Make sure no other Universal Broker is currently running. If problem persists, contact Stonebranch customer support.
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Component

Universal Broker
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UNVO0300-UNV0399

UNVO0302E memory allocation error.

Description

There is not enough memory available to satisfy the allocation request.

Severity

Error

System Action

The program terminates.

User Action

Terminate running processes that are no longer needed in order to free memory, and try again.
Component

Universal Command Message Translator

UNVO0303E Error opening message file.

Description

An attempt to open the input file failed.
Severity

Error

System Action

The program terminates.

User Action

Make sure the file still exists and the user account running the umet program has the authority to read the file. Refer to message UNV0304 for the
file name.

Component

Universal Command Message Translator

UNVO304E File with name "fname" not found.

Description

An attempt to open file failed. fname is the name of the file.

Severity

Error

System Action
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The program terminates.

User Action

Make sure the file still exists and the user account running the umet program has the authority to read the file.
Component

Universal Command Message Translator

UNVO0305E Message exceeds maximum line length of maxlen.

Description

The message to be translated is too long, and will not fit in the space reserved to store messages. maxlen is the maximum allowable length of a
message.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command Message Translator

UNVO0306E Invalid syntax on line lineno in translation table.
Description
An entry in the translation table was not formatted correctly. lineno is the line in the translation table where the bad entry is located.

Severity

Error

System Action

The program terminates.

User Action

Make sure all entries in the translation table are formatted correctly. Refer to the User's Guide for more information.
Component

Universal Command Message Translator

UNVO0307E Message string exceeds maximum length of maxlen on line lineno in translation table.

Description

The length of an entry in the translation table file is greater than the space reserved to store the string. maxlen is the maximum allowable length of
a string in the translation table. lineno is the line in the translation table file where the entry is located.
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Severity

Error

System Action

The program terminates.
User Action

If possible, shorten the length of the string in the translation table. Otherwise, contact Stonebranch customer support.

Component

Universal Command Message Translator

UNVO308E Invalid exit value on line lineno in translation table.
Description

An exit value was specified that was not preceded by a minus sign 'a or a space. lineno is the line in the translation table where the invalid value
is located.

Severity

Error

System Action

The program terminates.

User Action

Correct the exit value. Negative values should be preceded by a minus sign 'a and positive values should be preceded by a space.

Component

Universal Command Message Translator

UNVO309E Invalid precedence value on line lineno in translation table.
Description
A non-numeric or improperly formatted precedence value was detected. lineno is line in the translation table where the invalid value is located.

Severity

Error

System Action

The program terminates.
User Action

Refer to the User's Guide for the correct syntax and format of precedence values.

Component

Universal Command Message Translator
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UNVO0310E Non-numeric exit value on line lineno in translation table.

Description

A non-numeric value was detected in the translation table at the location where the program expected to find a numeric exit code. lineno is the
line in the translation table where the invalid value is located.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct format of the translation table. Replace any non-numeric exit codes with numeric values.
Component

Universal Command Message Translator

UNVO0311E Non-numeric precedence value on line lineno in translation table.

Description

A non-numeric value was detected in the translation table at the location where the program expected to find a numeric precedence value. lineno
is the line in the translation table where the invalid value is located.

Severity

Error

System Action

The program terminates.

User Action

Refer to the User's Guide for the correct format of the translation table. Replace any non-numeric precedence values with numeric values.

Component

Universal Command Message Translator

UNVO0312E Exit value exceeds maximum value of 99999 on line lineno in translation table.

Description

An exit value greater than 99,999 was found in the translation table. lineno is the line in the translation table where the invalid value is located.
Severity

Error

System Action

The program terminates.

User Action

Set the exit code to a value that is less than or equal to 99,999. If this is not possible due to application requirements, contact Stonebranch
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customer support.

Component

Universal Command Message Translator

UNVO0313E Precedence value exceeds maximum value of 99999 on line lineno in translation table.

Description

A precedence value greater than 99,999 was found in the translation table. lineno is the line in the translation table where the invalid value is
located.

Severity

Error

System Action

The program terminates.
User Action

Set the precedence value to a value that is less than or equal to 99,999. If this is not possible due to application requirements, contact
Stonebranch customer support.

Component

Universal Command Message Translator

UNVO0314E Error opening translation table file.

Description

An attempt to open the file containing the message translation table failed.
Severity

Error

System Action

The program terminates.

User Action

Make sure the file still exists and the user account running the umet program has the authority to read the file. Refer to message UNV0315 for the
file name.

Component

Universal Command Message Translator

UNVO0315E File with name "fname" not found.

Description

An attempt to open the file containing the message translation table failed. fname is the name of the file.

Severity

Error
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System Action

The program terminates.

User Action

Make sure the file still exists and the user account running the umet program has the authority to read the file.
Component

Universal Command Message Translator

UNVO0316E Table entry exceeds maximum line length of maxlen.

Description

The table entry to be compared is too long, and will not fit in the space reserved to store entries. maxlen is the maximum allowable length of an
entry.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command Message Translator

UNV0340I Result: input line lineno matched row rowno of translation table.

Description

Indicates that a match was found in the translation table for an application-generated message. lineno is the line in the message file that contains
the matched message. rowno is the line in the translation table to which the message was matched.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command Message Translator

UNVO0341I Exit code is exitcode.
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Description

Displays the exit code that will be used for the matched message. exitcode is the value of the exit code. This message is preceded by UNV0340.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command Message Translator

UNV0342] No matches were found.

Description

Indicates that a match could not be found in the translation table for an application-generated message.
Severity

Informational

System Action

The program continues.

User Action

If necessary, add the message to a translation table file.

Component

Universal Command Message Translator

UNV0344W STRUME ended with exit code exitcode.

Description

Message translation resulted in a warning. An exit code value, exitcode, between 1 and 10 results in a warning level message.
Severity

Warning

System Action

The program terminates.

User Action

None required.

Component

Universal Command Message Translator
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UNV0345E STRUME ended with exit code exitcode.

Description

Message translation resulted in an error. An exit code value, exitcode, between 11 and 20 results in an error level message.
Severity

Error

System Action

The program terminates.

User Action

None required.

Component

Universal Command Message Translator

UNV0346S STRUME ended with exit code exitcode.
Description
Message translation resulted in a severe error. An exit code value, exitcode, between 21 and 30 results in a severe error level message.

Severity

Severe error

System Action

The program terminates.
User Action

None required.
Component

Universal Command Message Translator

UNV0347A STRUME ended with exit code exitcode.
Description
Message translation resulted in an abnormal error. An exit code value, exitcode, greater than 31 results in an abnormal end level message.

Severity

Abnormal end

System Action

The program terminates.

User Action
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None required.

Component

Universal Command Message Translator

UNVO0348E STRUME ended due to an internal processing error.
Description
STRUME ended due to an internal processing error. Refer to the error messages written to the STDOUT file for complete details.

Severity

Error

System Action

The program terminates.
User Action

None required.
Component

Universal Command Message Translator

UNV0380I Input line lineno matched row rowno of translation table.

Description

Indicates that a match was found in the translation table for an application-generated message. lineno is the line in the message file that contains
the matched message. rowno is the line in the translation table to which the message was matched.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command Message Translator

UNV0381l Message string: msg, exit code: exitcode.

Description

Displays the information returned from the translation table. msg is the text of the message. exitcode is the value of the exit code. This message is
preceded by UNV0380.

Severity

Informational
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System Action

The program continues.

User Action

None required.

Component

Universal Command Message Translator

UNVO0382E File with name "fname" not found.

Description

An attempt to open the file for input failed.

Severity

Error (40)

System Action

The program terminates.

User Action

Make sure the file still exists and the user running the umet (strume) program has the authority to access the file.
Component

Universal Command Message Translator

UNVO0383E File and member "fname(mbr)" not found.
Description
An attempt to open the file for input failed.

Severity

Error (40)

System Action

The program terminates.

User Action

Make sure that the file member exists and that the user running the umet(strume) program has the authority to access the file.

Component

Universal Command Message Translator
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UNV0400-UNV0499

UNVO0400E Failed initializing Component Instance: func, errno, reason

Description

The component configuration information provided by Universal Broker and required by UCMD Server to establish its runtime environment could
not be processed. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNV0401W Component ID cid has reached the trace limit of limit.

Description

When server trace files are written to a PDS or PDS/E, a single component identifier has a limited number of trace members it will create due to
the limited length of a member name. The component identifier that reached this limit of limit is cid.

Severity

Warn

System Action

Processing continues with tracing is disabled.

User Action

Delete some of the trace members for this component.

Component

Universal Command

UNVO0402E Service interface init error: func, errno, reason

Description

UCMD Server was unable to establish a network interface through which it could receive internal commands from Universal Broker. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error
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System Action
The program terminates.
User Action

Make sure TCP/IP is installed and properly configured on the system upon which the error occurred. If the problem persists, contact Stonebranch
customer support.

Component

Universal Command

UNV0403E Component register error: func, errno, reason

Description

UCMD Server was unable to register as an active component with Universal Broker. func is the name of the function in which the error occurred.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure Universal Broker is still active on the system upon which the error occurred. Make sure TCP/IP is installed and properly configured. If
the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0404E Error updating component state to state: func, errno, reason

Description

An error occurred while updating the component state. The new state is state. The function that failed was func. The error number was errno. A
description of the error is reason.

Severity

Error

System Action

The system action depends on the context in which it occurs. Refer to other messages printed at this time.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0405E Error processing service interface request: func, errno, reason
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Description

A request received from Universal Broker could not be processed. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0406E func failed: (errno) reason
Description
A call to a system function, identified by 'func' was not successful. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Command

UNVO0407E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the UCMD Server configuration file, or the installation_directory entry has no value
associated with it.

Severity

Error

System Action

The program terminates.
User Action

Make sure there is an installation_directory entry in the UCMD Server configuration file. If the entry does not exist, add it. Set its value to the
directory where UCMD Server is installed. Reinstall the program if necessary.
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Component

Universal Command

UNVO0408E Redirection error: func, errno, reason

Description

An attempt to redirect output from the user process to the UCMD Manager failed. func is the name of the function in which the error occurred.
errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is still available between the system running UCMD Server and the system running UCMD Manager. If the
problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0409E Error converting timeval: func, errno, reason

Description

The specified time value could not be converted to a format suitable for transmission across the network. timeval is the time that could not be
converted. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues, although process dates and times may not be displayed correctly.
User Action

None required.

Component

Universal Command

UNVO0410E Error creating user process: func, errno, reason

Description

UCMD Server could not create the user process requested by the Universal Command Manager. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error
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System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0411E Cannot access installation directory 'dir': reason

Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check the value of the installation_directory entry in the UCMD Server configuration file. Make sure the directory exists and the user account
running the ucmdsrv program has sufficient access to that directory. Re-install UCMD Server if necessary.

Component

Universal Command

UNVO0412E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the UCMD Server configuration file, or the installation_directory entry has no value
associated with it.

Severity
Error
System Action

The program terminates.

User Action

Make sure there is an installation_directory entry in the UCMD Server configuration file. If the entry does not exist, add it. Set its value to the
directory where UCMD Server is installed. Reinstall the program if necessary.

Component

Universal Command

UNVO0413E Cannot access nls directory ‘dir': reason
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Description

The nls directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure the directory exists and the user account running the ucmdsrv program has access to this directory.

Component

Universal Command

UNVO0414E Universal Command server cannot be run from a console.

Description

The UCMD Server program cannot be started from the command line. It can only be started by Universal Broker after receiving a request from
Universal Command Manager.

Severity

Error

System Action

The program terminates.
User Action

Issue commands via Universal Command Manager.

Component

Universal Command

UNVO0415E Trace file directory verification failed: 'dir’, func, reason

Description

The verification of the trace directory failed. The directory name is dir. This is relative to the installation directory. The function that failed is func for
the reason specified by reason.

Severity

Error

System Action

The program terminates.

User Action

Verify that the directory exists and that the Universal Command Server user account has access to create, write, and delete files in the directory.

Component
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Universal Command

UNVO0416W User authentication failed for userid.

Description

The userid/password combination supplied by the Universal Command Manager could not be validated on the target system. userid is the name
of the user account that could not be verified.

Severity
Warning

System Action

The program notifies the UCMD Manager that the process could not be started due to user authentication failure. The program then terminates.

User Action
Verify that the password is correct for the specified user account. On systems where userids and passwords are case sensitive, make sure the

correct case is used for each. Also, make sure the specified user account exists and is properly configured on the system where the process will
run.

Component

Universal Command

UNVO0417E Error creating working directory 'dir': reason

Description

A directory to store any output generated by the process that is to be started by Universal Command Server could not be created. dir is the name
of the directory. reason is an explanation of the error.

Severity

Error

System Action

The program notifies the UCMD Manager that the process could not be started. The program then terminates.

User Action

Make sure the user account that will be used to run the process started by UCMD Server has the authority to create subdirectories under the
UCMD Server working directory. If necessary, change the value of the working directory in UCMD Server's component definition.

Component

Universal Command

UNVO0419E Error authenticating user: func, errno, reason

Description

A user account could not be verified due to a system error. func is the name of the function in which the error occurred. errno is the error number.
reason is an explanation of the error.

Severity

Error
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System Action
The program notifies the UCMD Manager that the process could not be started. The program then terminates.
User Action

Make sure the specified user account exists and is properly configured on the system where the user process will run. If the security method used
is PAM, refer to the Universal Command User's Guide for proper installation instructions. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNV0420D Error removing ACE(s) from obj: func, errno, reason

Description

One or more access control entries (ACEs) could not be removed from the specified object's access control list (ACL). This is done during
cleanup processing, at which time UCMD Server removes any special security tokens required to run the user process. obj is the Windows object
from whose ACL the ACE could not be removed. func is the name of the function in which the error occurred. errno is the error number. reason is
an explanation of the error.

Severity

During normal process termination, this is reported as an error. It is reported as a warning if the program is backing out of process startup.
System Action

The program continues. The leftover ACE's should have no immediate effect on system performance.

User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0421E Error deleting script file 'file': reason

Description

The temporary script file created when Universal Command Manager is run with the -script option, and stored in the UCMD Server working
directory, could not be deleted. file is the complete path name of the temporary file. reason is an explanation of the error.

Severity

Error

System Action

The program continues.
User Action

Delete the file manually. If the problem persists, contact Stonebranch customer support.

Component

Universal Command
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UNVO0422E Fatal: Unable to restore environment: func, errno, reason

Description

An attempt by Universal Command Server to exit the environment of the account used to execute the user process, and to return to its own
environment was not successful. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation
of the error.

Severity

Error

System Action
The program aborts.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0423E Client interface init error: func, errno, reason

Description

A network connection used to accept standard file I/O redirection requests could not be created. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the client and server machines are able to communicate across the network. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0424E Error receiving EXEC parameters from client in func: (errno) reason

Description

The parameters specified in the Universal Command Manager command could not be passed to Universal Command Server. func is the name of
the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action

Make sure the network connection between the client and server machines is still available. If the problem persists, contact Stonebranch
customer support.

Component

Universal Command

UNVO0425E Error processing FORWARD_ID message in func: (errno) reason

Description

An error occurred while processing the FORWARD_ID message from the manager The FORWARD_ID message is part of the manager and
server protocol used to reestablish lost TCP/IP connections. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation of the error.

Severity

Error

System Action

If the error was due to a network fault, connection recovery starts over. If the error was not due to a network fault, the program terminates.
User Action

Make sure the network connection between the client and server machines is still available. If the problem persists, contact Stonebranch
customer support.

Component

Universal Command

UNVO0426E Open failed for registry key 'key': reason

Description

The registry key specified by key could not be opened. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure the specified registry key exists (using the registry editor, regedit.exe) and the user account running the ucmsrv program has read
access to that key. If the key does not exist, repair the installation using Add/Remove Programs, which is accessible from the Control Panel.
Select Universal Command from the list of programs. When the installation program begins, select the "Repair" option. If the problem persists,
contact Stonebranch customer support.

Component

Universal Command

UNVO0427W Error cleaning up recovered session session: func, errno, reason

Description
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An error occurred while closing a recovered session hamed session. A new session has been successfully created, and the old session was
being cleaned up. func is the name of the function in which the error occurred. errno is error number. reason is an explanation of the error.

Severity
Warning

System Action
The program continues.
User Action

No action is required.

Component

Universal Command

UNVO0428E Error receiving session negotiation options from UCMD Manager in func: (errno) reason

Description

Compatible configuration settings between the UCMD Manager and Server could not be determined. func is the name of the function in which the
error occurred. errno is error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure the network connection between the client and server machines is still available. If the problem persists, contact Stonebranch
customer support.

Component

Universal Command

UNVO0429E Error accepting session session for recovery: func, errno, reason

Description

UCMD Server was attempting to recover a lost network connection. An error occurred while accepting a new connection for the session session.
The error occurred in function func. errno is the error number. reason is an explanation of the error.

Severity
Error

System Action

If the error was due to a network fault, the server will attempt to recover the connection with the manager. The manager must initiate a new
connection with the server. If the error was not due to a network fault, the server terminates.

User Action

Make sure a network connection is available between the manager and server machines. If the problem persists, contact Stonebranch customer
support.
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Component

Universal Command

UNVO0430E Error sending the READY message to the UCMD client in func: (errno) reason

Description

UCMD Server was unable to send a message to the UCMD Manager indicating its readiness to receive process execution information. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0431E Error sending the STARTED message to the UCMD client in func: (errno) reason

Description

UCMD Server was unable to send a message to the UCMD Manager informing it that the requested process has started. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0432E Error sending the ENDED message to the UCMD client in func: (errno) reason

Description

UCMD Server was unable to send a message to the UCMD Manager informing it that the requested process has ended. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity
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Error

System Action

The program terminates. Depending on the error, the requested process may have finished successfully.

User Action

Make sure a network connection is available between the client and server machines. Check the Universal Broker messages to determine the exit
code of the process started by UCMD Server (look for message UNV0441 or UNV0442). If the process ended successfully, the UCMD Manager
may still have received all the redirected output. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0433E Session name mismatch for recovered session session.

Description

UCMD Server was attempting to recover a lost network connection. The server was reestablishing the session session, but the manager was
reestablishing a different session.

Severity

Error

System Action

The session recovery process restarts. The server sends a negative acknowledgement back to the manager to indicate a recovery restart.
User Action

The condition should correct itself. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0434E Error sending an acknowledgement in response to the FORWARD_ID message on session session:func,
errno, reason

Description

UCMD Server was attempting to recover a lost network connection. An error occurred while reestablishing a new connection for the session
session. The error occurred in function func. errno is the error number. reason is an explanation of the error.

Severity
Error

System Action

If the error was due to a network fault, the server will attempt to recover the connection with the manager. The manager must initiate a new
connection with the server. If the error was not due to a network fault, the server terminates.

User Action

Make sure a network connection is available between the manager and server machines. If the problem persists, contact Stonebranch customer
support.

Component
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Universal Command

UNVO0435E Connection reestablishment has restarted.

Description

UCMD Server has restarted the recovery of the connections with the manager. The restart was initiated due to an error in the last recovery
process.

Severity

Error

System Action

Connection reestablishment continues.

User Action

Make sure a network connection is available between the manager and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNV0436W Canceling process pid due to shutdown.

Description
The Universal Command Server is terminating the user process due to one of several possible reasons:
® The server received a shutdown request from Universal Command Manager.
® The server received a shutdown request from Universal Broker.
® The server received a STOP request.
® The server experienced a processing error that prevents it from continuing.
pid is the process identifier of the process being canceled.
Severity

Warning
System Action
Universal Command Server continues with its termination sequence.

User Action

The action required depends on the reason Universal Command Server was instructed to shutdown and what the user application was doing at
the time of the shutdown. The Universal Command Manager may need to be restarted and the user application may require cleanup to be
performed.

Component

Universal Command

UNVO0437E Error obtaining user identification: func, errno, reason

Description

141 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

The userid and password were not specified in the execution parameters supplied by UCMD Manager, and the request by UCMD Server to obtain
that information was not successful. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure a network connection is available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNV0438I Process pid started per client at ipaddr, port.

Description

Indicates that Universal Command Server successfully started the requested process. pid is the ID of the process. ipaddr is the IP address of the
client (i.e., the system on which UCMD Manager resides). port is the port number assigned to UCMD Manager by TCP/IP.

Severity
Informational
System Action
None

User Action
None required.
Component

Universal Command

UNV0439I Process pid started per user userid at ipaddr, port.

Description

Indicates that Universal Command Server successfully started the requested process. pid is the ID of the process. userid is the name of the user
account with which the process is to run. ipaddr is the IP address of the client (i.e., the system on which UCMD Manager resides). port is the port
number assigned to UCMD Manager by TCP/IP.

Severity

Informational

System Action

None

User Action

None required.
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Component

Universal Command

UNVO0440E An error occurred setting up stdio redirection in func: (errno) reason

Description

The network connection required for redirection of standard 1/O file stdio could not be established. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure a network connection is still available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNV0441| Process pid ended with exit code exitcode.

Description

Indicates the completion of the process requested by Universal Command Manager. pid is the ID of the process. exitcode is the value returned by
the process.

Severity
Informational

System Action
None

User Action
None required.
Component

Universal Command

UNV0442| Process pid ended abnormally with exit code exitcode (hex).

Description

Indicates an abnormal termination of the process requested by Universal Command Manager. pid is the ID of the process. exitcode is the value
returned by the process. hex is a hexadecimal representation of the exit code.

Severity

Informational

143 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

System Action
None
User Action

None required on behalf of Universal Command. Consult the documentation for the process that failed.

Component

Universal Command

UNV0443W Error sending the COMPLETED message to the UCMD client in func: (errno) reason

Description

UCMD Server was unable to send a message to the UCMD Manager informing it that it has completed processing. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Warning

System Action

The program continues.
User Action

Make sure a network connection is available between the client and server machines. Check the Universal Broker messages to determine the exit
code of the process started by UCMD Server (look for message UNV0441 or UNV0442). If the process ended successfully, the UCMD Manager
may still have received all the redirected output. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNV0444W Error renegotiating recovered session session options: func, errno, reason

Description

An error occurred while renegotiating session options for the recovered session named session. The error occurred in function func. The error
code is specified by errno and its description by reason.

Severity

Warning

System Action

The recovery action terminates. If the error is considered recoverable, the network connections will be reestablished, else the program terminates.
User Action

Should the problem persist or if the error is non-recoverable, contact Stonebranch Customer Support.

Component

Universal Command

UNVO0445E Failed initializing Initiator Request: func, errno, reason
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Description

The MVS started task initiator failed to receive a request control block from the Universal Command Server. The function, func, failed with error
number errno which is described by reason.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0446E /O error processing data set 'dsn': func, errno, reason

Description

The MVS started task initiator encountered an 1/O error either allocating, opening, writing, closing, or freeing the standard input data set. The data
set being processed is dsn. The function, func, failed with error number errno which is described by reason.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0447E Error parsing allocation value at position number: reason.

Description

The MVS started task initiator encountered an error while parsing the stdin data set allocation value. The character position in the value that was
being processed at the time of the error is specified by number.

Severity
Error
System Action

The program terminates.

User Action

Correct the allocation value and restart the job.
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Component

Universal Command

UNVO0448E Error occurred monitoring STC: func, errno, reason.

Description

Universal Command Server has issued a START command per a started task request. In the course of monitoring the STC, an error occurred in
function func. The error is described by the error code, errno, and the error description, reason.

Severity

Error

System Action

The program terminates.

User Action

The condition that caused the error is most likely an internal or O/S error which should be reported to Stonebranch Customer Support. The started
task being monitored at the time of the error will need to be managed manually.

Component

Universal Command

UNVO0449E Error occurred starting STC: func, errno, reason.

Description

Universal Command Server was prepared to issued a START command per a started task request. An error occurred in function func prior to the
START command being executed. The error is described by the error code, errno, and the error description, reason.

Severity

Error

System Action

The program terminates.

User Action

The condition that caused the error is most likely an internal or O/S error which should be reported to Stonebranch Customer Support.

Component

Universal Command

UNV04501 STC completed normally at time with return code rtncode.

Description

The started task completed normally at the time time. The highest return code of all steps was rtncode.

Severity

Informational
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System Action

The program continues.

User Action

No action required.

Component

Universal Command

UNVO0451W STC completed abnormally at time with abend abendcode, reason code rsncode.
Description

The started task completed abnormally at the time time. The abend code was abendcode and the reason code was rsncode.
Severity

Warning

System Action

The program continues.

User Action

No action required.

Component

Universal Command

UNVO0452W STC terminated abruptly at time: diagcodes.

Description

The started task was terminated in an abrupt manner and did not go through normal address space termination. The highest return code cannot
be reliably determined. Diagnostic codes are provided in diagcodes that Stonebranch Customer Support may require if the reason for the
termination cannot be determined from the MVS system logs.

Severity

Warning

System Action

The program continues.
User Action

Check what condition terminated the STC by checking the MVS system logs. The termination method should be avoided if possible.

Component

Universal Command

UNVO0453I| STC did not start. Possible JCL error in STC.

Description
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The started task did not start. This may be due to a JCL error.
Severity

Informational

System Action

The program continues.

User Action

Check the STC JES messages if produced or the MVS system log for the reason the STC did not start.

Component

Universal Command

UNVO0454E Error deleting stdin data set 'dsn': func, errno, reason.

Description

An error occurred deleting the standard input data set allocated for a started task request. The data set name dsn was not deleted. An error
occurred in function func. The error is described by the error code, errno, and the error description, reason.

Severity

Error

System Action

Processing continues. The error does not impact the final result of the request.
User Action

Attempt to determine what caused of the error based on the reason given in the message. The data set must be manually deleted.

Component

Universal Command

UNV04571 No JES SYSOUT files found for STC.
Description

No JES SYSOUT files were found for the started task.
Severity

Informational

System Action

Processing continues.

User Action

If the STC is expected to produce SYSOUT files, check that the STC JCL is writing the SYSOUT to the Universal Command Server JES selection
class on hold. If no SYSOUT files are expected, no action is required.

Component

Universal Command
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UNVO0460E An error occurred processing standard 1/O redirection in func: (errno) reason

Description

Redirection of all standard input and/or output could not be completed. func is the name of the function in which the error occurred. errno is the
error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0461I Universal Command server shutdown initiated due to reason.
Description
Universal Command Server received a request to terminate processing. reason is an explanation of the termination.

Severity

Informational

System Action

The program begins its termination processing.
User Action

None required.

Component

Universal Command

UNVO0462E Error adding user access to file/dir 'dir': func, errno, reason

Description

Specific access rights and security information for the user could not be added to the working directory. dir is the full path of the working directory.
func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action
Contact Stonebranch customer support.

Component

Universal Command

UNVO0463E Error creating script file ‘filename': func, errno, reason

Description

The temporary script file executed by Universal Command Server when Universal Command Manager is invoked with the -script option could not
be created. filename is the name of the file. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the user account used to run the process requested by UCMD Manager has the authority to create files in UCMD Server's working
directory. Also, make sure there is enough space available to create the file. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0464E Error creating process: func, errno, reason

Description

Universal Command Server could not start the process requested by Universal Command Manager. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0465E Error building command: func, errno, reason

Description

The system's command interpreter, required for running console applications, could not be identified. func is the name of the function in which the
error occurred. errno is the error number. reason is an explanation of the error.
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Severity

Error

System Action

The program terminates.

User Action

On the system running UCMD Server, check the value of the COMSPEC environment variable. This can be done from the System applet, which
is accessible via the Control Panel. COMSPEC's value should contain the complete path for cmd.exe. If COMSPEC is not defined, define it, using
the System control panel application. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0466E Error initializing startup info: func, errno, reason

Description

UCMD Server was unable to establish the required environment for a console application. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action
Contact Stonebranch customer support.
Component

Universal Command

UNVO0467E Connection reestablishment failed.

Description

The server failed to reestablish network connections with the manager.
Severity

Error

System Action

The program terminates.

User Action

Review previously issued messages and messages issued by the manager

to determine the cause of the failure.

Component

151 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Universal Command

UNVO0468E The keep-alive interval value is invalid. Please enter a value between min and max.

Description

The value used to identify how often UCMD Server will send a keep-alive message to UCMD Manager to verify the network connection is not
valid. min is the minimum acceptable value. max is the maximum acceptable value.

Severity

Error

System Action

The program terminates.

User Action

Set the keep-alive interval in UCMD Server's configuration to value within the range specified (inclusive).

Component

Universal Command

UNVO0470E An error occurred trying to detect process termination in func: (errno) reason

Description

A system error occurred while Universal Command Server was checking the status of a process, waiting for it to end. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity
Error

System Action
UCMD Server will attempt to cancel the process.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0472E Error cleaning up job: func, errno, reason

Description

The cleanup of temporary script files and/or joblog files was not successful. func is the name of the function in which the error occurred. errno is
the error number. reason is an explanation of the error.

Severity

Error

System Action

The program continues.
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User Action
Manually remove any files no longer required by Universal Command.
Component

Universal Command

UNVO0473l Process pid started as job jobnum/username/jobname at ipaddr, port.

Description

Indicates that Universal Command Server successfully started the requested process. pid is the ID of the process. jobnum is the job number.
username is the owner of the process. jobname is the job name. ipaddr is the IP address of the client (i.e., the system on which UCMD Manager
resides). port is the port number assigned to a network interface created by UCMD Manager. This interface is used by UCMD Manager to send
process execution parameters to UCMD Server. It is also used by UCMD Server to send control information (the READY, STARTED and ENDED
messages) to UCMD Manager.

Severity
Informational

System Action
None

User Action
None required.
Component

Universal Command

UNVO0474l Process pid started as job jobnum/username/jobname per user userid at ipaddr, port.

Description

Indicates that Universal Command Server successfully started the requested process. pid is the ID of the process. jobnum is the job number.
username is the owner of the process. jobname is the job name. userid is the name of the user account with which the process is to run. ipaddr is
the IP address of the client (i.e., the system on which UCMD Manager resides). port is the port number assigned to a network interface created by
UCMD Manager. This interface is used by UCMD Manager to send process execution parameters to UCMD Server. It is also used by UCMD
Server to send control information (the READY, STARTED and ENDED messages) to UCMD Manager.

Severity
Informational
System Action
None

User Action
None required.
Component

Universal Command

UNVO0475E Failed reading REQUEST from stdin.
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Description

An attempt to read the REQUEST structure from UCMSRYV on the standard input (stdin) stream failed. The second level help message contains
the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0476E Failed reading numlines lines of a script file from stdin.

Description

An attempt to read the script file from UCMSRYV on the standard input (stdin) stream failed. numlines is the number of lines contained in the script
file. The second level help message contains the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0477E Failed allocating storage with malloc function.

Description

There is not enough memory available to satisfy the allocation request. The second level help message specifies the number of bytes required,
along with the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Wait until fewer processes are running and try again.
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Component

Universal Command

UNV0478E Command line exceeds maximum length of maxlen.

Description

A command line was received in a script file that was longer than the maximum supported line length of maxlen.
Severity

Error

System Action

The program terminates.

User Action

Update the script file so that no command line has a length greater than maxlen. If a longer command line is required, contact Stonebranch
customer support.

Component

Universal Command

UNVO0479E Failed changing the current directory to dir.

Description

An attempt was made to change the current directory to dir. The second level help message contains the error number and an explanation of the
error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the program has full access to that directory. If the problem persists, contact
Stonebranch customer support.

Component

Universal Command

UNVO0480E Failed updating or adding environment variable.

Description

An attempt to set an environment variable failed. The second level help message contains the name of the variable the program tried to update,
as well as the error number and an explanation of the error.

Severity

Error
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System Action
The program terminates.
User Action

Make sure the user account running the program has the authority to set environment variables. If the problem persists, contact Stonebranch
customer support.

Component

Universal Command

UNVO0481E Failed opening temporary REXX EXEC file filename.

Description

An attempt to create a temporary REXX EXEC file used to store the requested commands failed. filename is the name of the temporary file. The
second level help message contains the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure the user account running the program has write authority to the path specified in the file name. If the problem persists, contact
Stonebranch customer support.

Component

Universal Command

UNVO0482E Failed writing temporary REXX EXEC file filename.

Description

An attempt to write to a command to a temporary REXX EXEC file failed. filename is the name of the temporary file. The second level help
message contains the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the user account running the program has write authority to the path specified in the file name. Also, make sure the file system being
written is not full. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0483E Failed closing temporary REXX EXEC file filename.
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Description

An attempt to close the temporary REXX EXEC file used to store the requested commands failed. filename is the name of the temporary file. The
second level help message contains the error number and an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0484E Error prc: reason

Description

An exception was thrown in the STRUCP program. prc specifies what program was doing when the error occurred. reason is an of the error. The
second level help message contains the error number and the name of the function in which the error occurred.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0486I| Connection reestablishment started. Time out in sec seconds.

Description

Indicates that the Universal Command Server has lost its TCP/IP connections with the manager. It will wait for sec seconds for the manager to
reestablish the connection. The server will end with an error if no connection is established in this period of time.

Severity

Informational

System Action

The program continues.

User Action

None required.
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Component

Universal Command

UNVO0487E A network error occurred processing standard 1/O redirection in func: (errno) reason

Description

A network error was detected while processing standard 1/O redirection. func is the name of the function in which the error occurred. errno is the
error number. reason is an explanation of the error.

Severity

Error

System Action

The network connections will be reestablished with the manager and the data transfers will continue from their last successful point.

User Action

Make sure a network connection is still available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0488E Connection reestablishment successfully completed.

Description

A network error caused the server to reestablish network connections with the manager. The connections have been successfully reestablished.
error.

Severity

Error

System Action

The server and manager continue their processing from the point prior to the network error.

User Action

No action required.

Component

Universal Command

UNVO0489A Security method: method

Description

Displays the security method used by UCMD Server to validate the user account with which the user process will run. method is the security
method used.

Severity

Audit
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System Action

None.
User Action
None required.

Component

Universal Command

UNV0490A Command shell: shell

Description

Displays the command shell under which the user process will be run. This message is only displayed for Universal Command Servers for Unix.
shell is the command shell path.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNVO0491A Keep-alive interval: interval

Description

Displays the frequency with which UCMD Server will send keep alive messages to the UCMD Manager. interval is the keep alive interval,
expressed in seconds.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0492A Accepted redir port nums: stdin=portnum, stdout=portnum, stderr=portnum
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Description

Displays the port numbers used for the standard file redirection sockets. portnum is the port number.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNV0493A Logon method: logon

Description

Displays the type of logon operation that will be performed when the requested process is started. This message is specific to Windows NT/2000,
and the value displayed is only relevant when a user ID and password are required to start the process (i.e., when security is enabled). logon is
the logon type, either "batch" or "interactive".

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNV0494A msg

Description

Displays an application-specific audit message. msg is the message.
Severity

Audit

System Action

None.

User Action

None required.

Component
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Universal Command

UNVO0495E Cannot access the trace directory 'dir': reason

Description

The trace directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Verify the trace file directory configuration option specifies an existing directory that the user account which the Universal Command Server
executes has proper security access.

Component

Universal Command

UNV0496W Ucmd manager from host ipaddr as user remoteuser is denied access as localuser by rule.

Description

A Universal Command Server access control list has denied access to a Manager executed from host ipaddr as user remoteuser requesting a
command to execute as local user localuser. The access control rule that prevented access is rule rule. Rules are numbered in the order they are
listed in the configuration file or the Windows Configuration Manager.

Severity
Warning
System Action

The program stops processing the request and terminates.

User Action

Contact your Universal Command administrator for the Server system to determine if the request is properly denied or not.

Component

Universal Command

UNVO0497E An error occurred processing standard input redirection in func: (errno) reason

Description

Redirection of standard input could not be completed. func is the name of the function in which the error occurred. errno is the error number.
reason is an explanation of the error.

Severity

Error

System Action
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The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNV0498I Spool extraction started per client at ipaddr, port.

Description

Indicates that Universal Command Server successfully started and will begin sending all output from a completed process to the restarted
Universal Command Manager. ipaddr is the |P address of the client (i.e., the system on which UCMD Manager resides). port is the port number
assigned to UCMD Manager by TCP/IP.

Severity
Informational
System Action
None

User Action

None required.

Component

Universal Command

UNV0499I Spool extraction started per user userid at ipaddr, port.

Description

Indicates that Universal Command Server successfully started and will begin sending all output from a completed process to the restarted
Universal Command Manager. userid is the name of a user account that is authorized to obtain the output from the original process. ipaddr is the
IP address of the client (i.e., the system on which UCMD Manager resides). port is the client port number assigned to UCMD Manager by TCP/IP.

Severity

Informational

System Action

None

User Action

None required.

Component

Universal Command
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UNV0500-UNV0599

UNVO500E Either the 'cmd' or 'script' argument is required.

Description

Neither the -cmd nor the -script parameter was supplied to Universal Command Manager.
Severity

Error

System Action

The program terminates.

User Action

Add the -cmd parameter to specify the name of the process to execute on a remote system. If several commands need to be run, use the -script
parameter to specify the name of a local script file that contains the list of commands.

Component

Universal Command

UNVO0501E A COMMAND-ID value must be specified when the RESTART value is YES or AUTO.

Description
The RESTART option has been set to a value of YES or AUTO. These two values require a command identifier be specified by the manager to

uniquely identify the job to reattach. In the case of AUTO, the manager only reattaches should it find a job with the same command ID executing,
else it starts a new instance.

The RESTART configuration value may be specified in a configuration file or system registry for Unix and Windows, respectively.
Severity

Error

System Action

The program terminates.

User Action

Add the -cmdid parameter to the Universal Command Manager command options.

Component

Universal Command

UNVO502E Error receiving restart response: func, errno, reason

Description

Universal Command Manager was unable to receive a response to a RESTART message from Universal Broker. This error will also be displayed
if the Broker rejected the message due to the state of the Universal Command Server. The Broker will also reject the request if no component was
found with the specified command ID, or if the component has already accepted a restart request from another Manager. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.
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Severity

Error

System Action
If the Broker rejected the restart request due to the state of the Universal Command Server, the manager may re-send the request, depending on
the Server's state. If the Broker rejected the request for some other reason, the restart request will not be re-sent. If the request can't be re-sent,

or some other error occurred, the program will terminate. If the request can be re-sent, the Manager will continue to do so until the number of
restart attempts exceeds the retry count in the Manager's configuration.

User Action
Examine the error messages to identify the reason the response is in error. Make sure a network connection is still available between the client

and server machines. Check the Universal Broker message log for any errors reported by Universal Broker. If the problem persists, contact
Stonebranch customer support.

Component

Universal Command

UNVO0503E Missing 'host' argument.

Description

The IP address or host name of the remote system was not supplied as a parameter to the Universal Command Manager command, and no
default value is available in the UCMD Manager configuration file.

Severity

Error

System Action

The program terminates.

User Action

Add the -host parameter to the UCMD Manager command. To set a default IP address, update the 'host' value in the UCMD Manager
configuration file.

Windows NT/2000 users: Use Universal Configuration Manager, accessible via the Control Panel, to set a default value.

Component

Universal Command

UNVO0504E Unable to connect to ubroker at ipaddr, port: reason

Description

Universal Command Manager was unable to establish a connection to Universal Broker, which is needed to request the start of the Universal
Command component. ipaddr is the IP address of the system on which UCMD Manager expects Universal Broker to be running. port is the port
number that UCMD Manager expects Universal Broker to be using to accept incoming connections. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action
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Make sure Universal Broker is running on the target system, and a network connection is available between the client and server machines. Make
sure the 'host' value in UCMD Manager's configuration file is set to the IP address or host name of the system where Universal Broker is running.
Also, make sure the 'port' value in UCMD Manager's configuration is set to the port number that is being used by Universal Broker to accept new
connections (verify this against the service_port value in Universal Broker's configuration file). If the problem persists, contact Stonebranch
customer support.

Windows NT/2000 users: Configuration values for all Universal products can be checked using Universal Configuration Manger, which is
accessible from the Control Panel.

Component

Universal Command

UNVO505E Error starting UCMD: func, errno, reason

Description

Universal Command Manager was unable to send a request to Universal Broker to start the UCMD component. func is the name of the function in
which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure Universal Broker is running on the target system, and a network connection is available between the client and server machines. If the
problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO506E Error receiving READY message: func, errno, reason

Description

Universal Command Manager was unable to receive a message from Universal Command Server indicating the server's readiness to accept
process execution information. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of
the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure a network connection is still available between the client and server machines. Check the Universal Broker message log for any errors
reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command
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UNVO0507E Error sending EXEC message: func, errno, reason

Description

Universal Command Manager was unable to send a message to Universal Command Server containing process execution information. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. Check the Universal Broker message log for any errors
reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0508E Unable to connect stdfile redirection socket to ipaddr, port: reason

Description

A network connection required for handling standard input and output redirection could not be established. stdfile is the name of the standard file
(either stdin, stdout or stderr) for which the connection failed. ipaddr is IP address of the system to which the connection was attempted. port is
the port number used to try to establish the connection. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is available between the client machine and the server machine (identified by ipaddr). Check the Universal
Broker message log for any errors reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO509E Error connecting redirection sockets: func, errno, reason

Description

One or more of the network connections used to handle standard input and output redirection processing could not be completed. func is the
name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
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User Action

Make sure a network connection is still available between the client and server machines. Check the Universal Broker message log for any errors
reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0510E Error closing filename: errno, reason

Description

An error occurred closing a file used for standard 1/0. The error occurred closing file filename. The error number from the close function is errno
and the error reason is reason.

Severity

Error

System Action

The program terminates with an error code.

User Action

Correct the condition that caused the close error. There are many possible reasons for a close error. If you require assistance with resolving the
problem, contact your system administrator or Stonebranch customer support.

Component

Universal Command

UNVO511E Error receiving STARTED message: func, errno, reason

Description

Universal Command Manager was unable to receive a message from Universal Command Server indicating the start of the requested process.
func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. Check the Universal Broker message log for any errors
reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO512E Error receiving ENDED message: func, errno, reason

Description
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Universal Command Manager was unable to receive a message from Universal Command Server indicating the completion of the requested
process. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. Check the Universal Broker message log for any errors
reported by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0513E Cannot access installation directory 'dir': reason

Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Check the value of the installation_directory entry in the UCMD Manager configuration file. Make sure the directory exists and the user account
running the ucmsrv program has sufficient access to that directory. Re-install UCMD Manager if necessary.

Component

Universal Command

UNVO0514E Cannot access nls directory 'dir': reason
Description
The nls directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the directory exists and the user account running the ucmd program has access to this directory.

Component
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Universal Command

UNVO515E Error starting remote command: reason

Description

Universal Command Server could not start the process requested by Universal Command Manager. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

The necessary action to resolve the problem depends on the reason. Additional information may be obtained from the Universal Broker log
messages.

Component

Universal Command

UNVO0516E Universal Command ending unsuccessfully with exit code exitcode.

Description

An error occurred within Universal Command Manager. This message will also be displayed if Universal Command Server reported standard 1/0
redirection problems. This message does not reflect the result of the requested process, which is reported by message UNV0524 or UNV0525.
exitcode is the value returned by UCMD Manager.

Severity

Error

System Action

The program terminates.
User Action

Look for other messages issued by Universal Command Manager. Check the Universal Broker message log for any 1/O redirection errors reported
by Universal Command Server. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0517E Error negotiating session with Ucmd server: reason
Description
An attempt to determine compatible configuration options with Universal Command Server failed. reason is an explanation of the error.

Severity

Error

System Action
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The program terminates.

User Action

Make sure a network connection is still available between the client and server machines. Also, check the value of the start_command entry in the
UCMD component definition file. If this is not correct (and UCMD Server could not be started), UCMD Manager may time out waiting for the
negotiation to start. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNV0518I Universal Command client shutdown initiated due to user interrupt.
Description

Universal Command Manager is terminating due to a cancel request issued by a user.
Severity

Informational

System Action

The program terminates.

User Action

None required.

Component

Universal Command

UNVO0519E Error processing user identification request: func, errno, reason

Description

Universal Command Manager was unable to provide Universal Command Server with the user ID and/or password values stored in its
configuration file or specified as a command parameter. func is the name of the function in which the error occurred. errno is the error number.
reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure a network connection exists between the client and server machines. If the problem persists, contact Stonebranch customer support.

Component

Universal Command

UNVO0520E User ID is required by server.

Description
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A user ID is required by Universal Command Server to start the requested process, but none was supplied Universal Command Manager.

Severity

Error

System Action

The program terminates.
User Action

Add the -userid parameter to the list of parameters used for the Universal Command command (see the Universal Command Reference Guide for
more information). To set up a default user ID, update the userid value in Universal Command Manager's configuration file.

Component

Universal Command

UNVO0521E Cannot access code page file 'file': reason

Description

The text translation file specified by file cannot be read. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the specified file exists in the Universal Command Manager's 'nis' directory. If it does not exist, re-install Universal Command Manager.

Component

Universal Command

UNV0522| Connecting to broker at ipaddr, port.
Description
Indicates that Universal Command Manager is trying to connect to Universal Broker at internet address ipaddr on port port.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command
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UNV0523I Process pid started at remote time starttime.

Description

Indicates that the requested process has started on the remote system. pid is the process ID. starttime is the time the process started, expressed
in terms of the remote system's local time.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command

UNV0524l Process pid ended with exit code exitcode at remote time endtime.

Description

Indicates that the requested process has ended on the remote system. This message does not necessarily mean the process ended successfully,
but only that it ran to completion and ended cleanly. pid is the process ID. exitcode is the value returned by the remote process. endtime is the
time the process ended, expressed in terms of the remote system's local time.

Severity
Informational

System Action

The program continues.
User Action

None required.

Component

Universal Command

UNV0525I Process pid ended abnormally with exit code exitcode (hex) at remote time endtime.

Description

Indicates that the requested process did not run to completion, and did not end cleanly. pid is the process ID. exitcode is the value returned by the
remote process. hex is a hexadecimal representation of the exit code. endtime is the time the process ended, expressed in terms of the remote
system's local time.

Severity

Informational

System Action

The program continues.
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User Action
None required on behalf of Universal Command.

Component

Universal Command

UNV0526I stdfile: crypt=encrypt, comp=compress, auth=authenticate, ft=ft, mode=xmit, net=netbytes, file=filebytes

Description

Displays network data properties for each standard file. stdfile is the name of the standard file, either "stdin", "stdout", or "stderr". encrypt indicates
whether or not network data was encrypted. compress indicates whether or not network data was compressed. authenticate indicates whether or
not network data was authenticated. ft indicates whether or not the network session was fault tolerant. xmit is the format of the transmitted data,
either "text" or "binary". netbytes is the number of bytes actually transmitted across the network during redirection processing. filebytes is the
number of bytes contained in the standard file, before it was redirected and transmitted across the network.

Severity
Informational
System Action
None

User Action
None required.

Component

Universal Command

UNVO0527E Open failed for script file 'filename': reason
Description
The script file specified by the -script parameter could not be opened. filename is the name of the script file. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure the specified file exists, and is in a location accessible to the user account running Universal Command Manager.

Component

Universal Command

UNVO0528E The Universal Command Manager license has expired. Contact Stonebranch, Inc. for a renewal.

Description

The expiration date for the Universal Command Manager license has passed.
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Severity

Error

System Action
The program terminates.
User Action

Contact Stonebranch sales support for an updated license.

Component

Universal Command

UNV05291 Maximum number of components running on Broker. Retry in num seconds.

Description

The Universal Command component cannot be started because the number of components currently being managed by Universal Broker has
reached the maximum allowed. An attempt to start the component will be made every num seconds.

Severity

Informational
System Action
The program continues, attempting to start the component every num seconds.

User Action

Allow the program to run, waiting for another component to finish so the one waiting can start. Or, cancel UCMD Manager and try again later. If
necessary, increase the running_max value in the Universal Broker configuration file.

Windows NT/2000 users: This value can be changed using Universal Configuration Manager, which is accessible via the Control Panel.

Component

Universal Command

UNVO530E Error connecting to component via broker: func, errno, reason

Description

An attempt by Universal Command Manager to set up standard I/O redirection connections to Universal Command Server by sending a request to
Universal Broker has failed. func is the name of the function in which the error occurred. errno is the error number. reason is an explanation the
error.

Severity
Error
System Action

The program terminates.

User Action

Make sure a network connection is available between the UCMD Manager and Universal Broker machines. If the problem persists, contact
Stonebranch customer support.
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Component

Universal Command

UNVO0531E Security entity name 'entity' exceeds maximum length of maxlen.

Description

The security entity used to check whether a user account is authorized to run commands on the target system is too long. entity is the security
entity name. maxlen is the maximum allowable length.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0532E Error checking authorization: func, errno, reason

Description

An attempt by Universal Command Manager to check the RACF authority for a given user account has failed. func is the name of the function in
which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO0533E Local system security has denied access to the broker on host ipaddr, port port, as user userid.

Description

The user ID executing the UCMD program was denied access by the local system security (RACF, etc.). The job was attempting to invoke
Universal Command Server as user userid via the broker listening on port port running on host IP address ipaddr. Note case of userid has been
changed to upper case for security processing.

Severity

Error
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System Action

The program terminates.

User Action

If appropriate, permit the user ID permission to the security resource that protects the requested operation.

Component

Universal Command

UNVO0534E STRUCM ended due to processing error.

Description

An internal error occurred in the Universal Command Manager program.
Severity

Error

System Action

The program terminates.

User Action

Look for the cause of the error in the other error messages that precede this message. If the problem cannot be identified and resolved, contact
Stonebranch customer support.

Component

Universal Command

UNV0535W Remote command ended with exit code exitcode.

Description

The remote process ended with a non-zero exit code. exitcode is the value returned by the process.
Severity

Warning

System Action
The program terminates.
User Action

Refer to messages generated by the remote command regarding the error. These messages are printed to the STDERR file of STRUCM.

Component

Universal Command

UNV0536W Remote command ended abnormally with exit code exitcode.

Description
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Indicates that the requested process did not run to completion, and did not end cleanly. exitcode is the value returned by the remote command.

Severity

Warning

System Action

The program terminates.
User Action

Refer to messages generated by the remote command regarding the error. These messages are printed to the STDERR file of STRUCM.

Component

Universal Command

UNV0537] Remote command ended successfully with exit code 0.
Description
Indicates that the remote command completed its processing and ended without encountering any errors.

Severity
Informational
System Action
None

User Action

None required.

Component

Universal Command

UNVO0538E Either CMD, SCRFILE or CMDFILE must be specified.

Description

A command (CMD) or a script file (SCRFILE) must be specified. If neither is specified, then one of them must be specified in the command file
(CMDFILE). CMDFILE can be specified in combination with CMD or SCRFILE, but CMD and SCRFILE are mutually exclusive.

Severity

Error

System Action

The program terminates.

User Action

Specify the required parameter.

Component

Universal Command
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UNVO0539E RACF Class not found.
Description
An attempt to obtain the RACF class associated with Universal Command failed.

Severity

Error

System Action
The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Command

UNVO540E Server error in post-process phase: errno.

Description

An error occurred in Universal Command Server during the post-process phase. The post-process phase occurs after the user process has
completed. errno is the error number associated with the server error.

Severity

Error

System Action

The error is reported and the Universal Command Manager exit code is set to a non-zero value.
User Action

Review the Universal Broker logs for additional error information. It is possible that the user process ended successfully. Contact Stonebranch
customer support if assistance is required.

Component

Universal Command

UNVO0541E Error getting message msgid: func, errno, reason

Description

The command line help message with an ID of msgid could not be retrieved from the message catalog. func is the name of the function in which
the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action
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Contact Stonebranch customer support.

Component

Universal Command

UNVO0542E Error opening file filename: errno, reason

Description

Error occurred opening file filename. The error number returned by the open function is errno and the corresponding reason is reason.
Severity

Error

System Action

The program terminates with an error code.

User Action

Correct the reason for the open failure. If you need assistance in resolving the problem, contact your system administrator or Stonebranch
customer support.

Component

Universal Command

UNV0543E Command file (CMDFILE) and Encrypted command file (ECMFILE) are mutually exclusive.

Description

You cannot specify both types of command files. Only one can be used. The command file specified by CMDFILE is not encrypted where the
command file specified by ECMFILE is encrypted with the STRUEN command.

Severity

Error

System Action

The command terminates with an error code.
User Action

Specify either the Command file (CMDFILE) or Encrypted command file (ECMFILE) but not both.

Component

Universal Command

UNVO0544E Error sending FORWARD_ID message to server: func, errno, reason

Description

The manager is attempting to reestablish network connections after a network fault was detected. A connection was reestablished, but the
manager and server did not agree on for which session it was for. func is the name of the function in which the error occurred. errno is the error
number. reason is an explanation the error.

Severity
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Error
System Action

If the error was due to a network fault, connection recovery starts over. If the error was not due to a network fault, the program terminates.

User Action

Make sure a network connection is available between the UCMD Manager and Universal Broker machines. If the problem persists, contact
Stonebranch customer support.

Component

Universal Command

UNVO0545E Bad IP address: ipaddr, reason

Description

The resolution of the specified IP address of the remote Universal Broker failed. The IP address being converted is ipaddr. The reason resolution
failed is specified by reason.

Severity
Error

System Action

The Manager will retry the resolution if the value of the configuration option hostname_retry_count is greater than 1. Once all retry attempts have
been exhausted, the Manager will terminate.

User Action
Make sure the IP address specifies a correct host name or a properly formatted numeric dotted IP address.

Component

Universal Command

UNVO0546E Session name mismatch for recovered session session.

Description

UCMD Manager was attempting to recover a lost network connection. The manager was reestablishing the session session, but the server was
expecting a different session.

Severity

Error

System Action

The session recovery process restarts.
User Action

The condition should correct itself. If the problem persists, contact Stonebranch customer support.

Component

Universal Command
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UNV0547] Reconnection attempt number count of max in interval seconds.

Description

The manager has lost its connections to the server due to a network fault. The manager will attempt to reconnect to the broker in interval seconds.
This is attempt number count of max attempts.

Severity

Informational

System Action

The session recovery process continues.
User Action

No action required.

Component

Universal Command

UNV0548I Universal Command Server component cid started.

Description

Indicates that the Universal Command Server has been successfully started. The Server's component identifier is cid.
Severity

Informational

System Action

The program continues.

User Action

None required.

Component

Universal Command

UNVO0549E A network error occurred processing standard I/O redirection in func: (errno) reason

Description

A network error was detected while processing standard 1/O redirection. func is the name of the function in which the error occurred. errno is the
error number. reason is an explanation of the error.

Severity

Error

System Action

The network connections will be reestablished with the server and the data transfers will continue from their last successful point.

User Action
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Make sure a network connection is still available between the client and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO550E Connection reestablishment successfully completed.
Description
A network error caused the manager to reestablish network connections with the server. The connections have been successfully reestablished.

Severity

Error

System Action

The server and manager continue their processing from the point prior to the network error.
User Action

No action required.

Component

Universal Command

UNVO551E Error sending termination request to server: func, errno, reason

Description

Universal Command Manager is in the process of shutting down due to a termination request. As part of the shutdown process, the manager
sends the server a termination request message. An error occurred while sending the message. func is the name of the function in which the error
occurred. errno is the error number. reason is an explanation the error.

Severity
Error
System Action

The program continues its shutdown process. The server will not receive the termination request.

User Action

If the server is release 1.2.0, it will terminate the user command when it loses its connection with the manager. If the server is 2.1.0 or above, the
server will wait for the manager to recover the network connections. The user command and the server should be manually terminated.

Component

Universal Command

UNVO552E Error connecting session session for recovery: func, errno, reason

Description

UCMD Manager was attempting to recover a lost network connection. An error occurred while accepting a new connection for the session
session. The error occurred in function func. errno is the error number. reason is an explanation of the error.

Severity
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Error

System Action

If the error was due to a network fault, the manager will attempt to recover the connection with the server. The manager must initiate a new
connection with the server. If the error was not due to a network fault, the server terminates.

User Action

Make sure a network connection is available between the manager and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO553E Error negotiating session options for the session session: func, errno, reason

Description

UCMD Manager was attempting to recover a lost network connection. An error occurred while negotiating session options with the broker for the
session session. The error occurred in function func. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

If the error was due to a network fault, the manager will attempt to recover the connection with the server. The manager must initiate a new
connection with the server. If the error was not due to a network fault, the manager terminates.

User Action

Make sure a network connection is available between the manager and server machines. If the problem persists, contact Stonebranch customer
support.

Component

Universal Command

UNVO0554A Configuration information:
Description
A header that precedes the display of configuration options in effect for the UCMD manager.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command
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UNVO0555A config options:

Description

A header that precedes the display of specific configuration options in effect for the UCMD manager or server. config is the category of options
being displayed.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO556A User ID: userid, Login: login

Description

Displays the user ID with which the requested process will run. userid is the name of the user account. The login option displays whether or not
the user's login environment is requested (yes) or not (no).

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0557A Remote command: cmd

Description

Displays the command to run on the remote system. This message is displayed when the -cmd option is used in the UCMD manager statement.
cmd is the complete syntax of the command.

Severity

Audit

System Action

None.

184 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

User Action
None required.
Component

Universal Command

UNVO0558A Script: script
Description
Displays the name of the script file that contains the commands to execute on the remote system. script is the name of the script file.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO0559A Script (with options): script options

Description

Displays the name of the script file that contains the commands to execute on the remote system. The options specified will be passed to the
script. script is the name of the script file. options are the script options.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO560A Language: lang

Description

Displays the language in which messages are displayed. lang is the language.

Severity
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Audit

System Action
None.
User Action

None required.

Component

Universal Command

UNVO0561A Target host: ipaddr, port number: port

Description

Displays the IP address(es) and default port number of the remote system(s) that the Universal Command Manager may connect to in order to
start the remote process. ipaddr is a comma-delimited list of one or more host names or IP addresses. A host-specific port number, separated by

a colon (@), may also be shown. port is the port number used for any host that does not have a specific port number.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNVO0562A stdfile options:

Description

This is a header message that precedes the display of default and standard file configuration options. Only those standard file options that are
different from the global options will be shown. stdfile is the name of the file for which options are shown.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command
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UNVO0563A Codepage: codepage

Description

Displays the codepage file that contains the translation table that will be used for conversion of textual data between different platforms. codepage
is the name of the translation file.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0564A Comp: compression, Encrypt: encryption, Auth: authentication, FT: faulttolerance

Description

Displays the configuration values for data transmission options. compression indicates whether or not the data should be compressed. encryption
indicates whether or not the data should be encrypted. authentication indicates whether or not the data should be authenticated. faulttolerance
indicates whether or not the connection used to transmit the data should recover itself in the event of a network failure.

Severity
Audit

System Action
None.
User Action

None required.

Component

Universal Command

UNVO565A Local file: fname

Description

Displays the name of the file that is used either to obtain input or to send output. If this option is not displayed, the default standard input/output
file (i.e., stdin, stdout or stderr) will be used. fname is the name of the file from which input is read, or to which output is written.

Severity

Audit

System Action

None.

User Action
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None required.

Component

Universal Command

UNVO0566A Local codepage: codepage

Description

Displays the name of the local file that contains the translation table that will be used to convert text from a platform's native format to UNICODE,
prior its transmission to the remote system. codepage is the name of the translation file.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0567A Remote codepage: codepage

Description

Displays the name of the remote file that contains the translation table that will be used to convert text from UNICODE to a platform's native
format, following its transmission to a remote system. codepage is the name of the translation file.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNVO0568A Server options: serveropts

Description

Displays options specified from the Universal Command manager that will be used to override certain configuration options on the Universal
Command Server. serveropts specifies the configuration option to override, and the value that should be used.

Severity
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Audit

System Action
None.
User Action

None required.

Component

Universal Command

UNVO0569A Network delay: delay

Description

Displays the number of seconds that will be factored into any network function to account for the amount of time that may be required for data to
travel across a busy network. delay is the number of seconds to wait.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNVO0570A Retry count: count, Retry interval: interval

Description

For a fault tolerant session, these values specify the number of times and the frequency with which attempts will be made to reestablish a lost
connection between the Universal Command Manager and Server. count specifies the number of attempts that will be made to re-establish the
connection. interval specifies the number of seconds to wait between reconnection attempts.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0571A License information:
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Description

This is a header message that precedes the display of the Universal Command Manager license information.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO0572A Version: ver, date

Description

Displays the current version of the program. ver is the version number and current build level. date is the build date and time.
Severity

Audit

System Action

None.

User Action

None required.

Component

Universal Command

UNVO0573A Licensed to: owner
Description
Displays the holder of the software license. owner is the name of the customer that owns the license.

Severity

Audit

System Action

None.

User Action

None required.

Component
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Universal Command

UNVO0574A Operating system: os

Description

Displays the name of the operating system on which the Universal Command Manager will run. The license is valid only for the operating system
specified. os is the name of the operating system.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO575A License type: type, Expiration Date: expdate

Description

Displays the type of license owned by the customer, and the date that the license will expire. type is the type of license, either DEMO, LEASE or
PERPETUAL. expdate is the expiration date, expressed as yyyy.mm.dd.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO576A Licensed server counts: NT: nt, Unix: unix, 0S400: 0s400, OS390 Unix: 0s390unix"

Description

Displays the number of licensed Universal Command Servers that may be installed on remote platforms. nt is the number of licenses for Universal
Command Server for NT. unix is the number of licenses for Universal Command Server for Unix. 0s400 is the number of licenses for Universal
Command Server for 0S400. 0s390unix is the number of licenses for Universal Command Server for 0S390 Unix.

Severity

Audit

System Action

191 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

None.

User Action
None required.
Component

Universal Command

UNVO0578A License key: key

Description

Displays the valid license key. key is the license key.
Severity

Audit

System Action

None.

User Action

None required.

Component

Universal Command

UNVO0579A fname: port=portnum, crypt=encrypt, comp=compress, auth=authenticate, ft=ft, mode=xmit

Description

Displays network data properties for each standard file. fname is the name of the standard file, either "stdin", "stdout", or "stderr". portnum is the
local port number to which the standard file is connected. encrypt indicates whether or not network data will be encrypted. compress indicates
whether or not network data will be compressed. authenticate indicates whether or not network data will be authenticated. ft indicates whether or
not the network session will be fault tolerant. xmit is the format of the transmitted data, either "text" or "binary".

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO580A Restart: restart

Description

Specifies whether or not this instance of Universal Command Manager is a restart attempt. restart is either "no", "yes" or "auto".
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Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO0581A Job retention: retention

Description

Specifies the amount of time the Universal Command Server should wait before it terminates, after it enters a DISCONNECTED or ORPHANED
state. This value overrides the value in the Server's configuration. retention is the amount of time to wait, in seconds.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNV0582| Restart accepted for Universal Command Server component cid.

Description

Indicates that the Universal Broker has been accepted a restart request for the specified component ID. The Server's component ID is cid.
Severity

Informational

System Action

The program continues.

User Action

None required.

Component

Universal Command
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UNVO0583E Error sending reconnect message in func(errno): reason

Description
Universal Command Manager was unable to send a request to Universal Broker to reconnect to the Universal Command Server component. This
error will also be displayed if the Broker rejected the message due to the state of the Universal Command Server. The Broker will also reject the

request if the Universal Command Server component cannot be found. func is the name of the function in which the error occurred. errno is the
error number. reason is an explanation of the error.

Severity

Error

System Action

If the Broker rejected the reconnect request due to the state of the Universal Command Server, the manager may re-send the request, depending
on the Server's state. If the Broker rejected the request for some other reason, the reconnect request will not be re-sent. If the request can't be
re-sent, or some other error occurred, the program will terminate. If the request can be re-sent, the Manager will continue to do so until the
number of reconnect attempts exceeds the retry count in the Manager's configuration.

User Action
Examine the error messages to identify the reason the request was not processed. Make sure the Universal Command Server component the
Manager is trying to reconnect to is still running, and is in a DISCONNECTED state. Make sure a network connection is still available between the

client and server machines. Check the Universal Broker message log for any errors reported by Universal Broker. If the problem persists, contact
Stonebranch customer support.

Component

Universal Command

UNVO584E A user ID and password must be supplied on the command line or in the Universal Command Manager's
configuration for restarts.

Description

If a restart value of 'yes' or 'auto' was specified, a user ID and password must be specified on the command line, or included as part of the
Manager's configuration.

Severity
Error
System Action

The program terminates.

User Action

Do one of the following: 1) specify the user ID and password using the -userid and -password parms from the command line; 2) set the userid and
password values in the Universal Command Manager configuration; or, 3) set the UCMDUSERID and UCMDPASSWORD environment variables.

Component

Universal Command

UNVO585E Error sending restart completed message in func(errno): reason

Description

The Universal Command Manager completed its restart processing, but encountered an error when sending the notification to the Broker. func is
the name of the function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity
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Error
System Action
The program terminates.

User Action

Verify that a network connection still exists between the machines on which Universal Command Manager machine and Universal Broker are
installed. If the problem persists, contact Stonebranch technical support.

Component

Universal Command

UNV05861 Restart attempt count of max failed. Will retry in interval secs.

Description

The Universal Command Manager attempted a restart, but the request was rejected due to the state of the Universal Command Server. count is
the number of times the restart has been attempted. max is the maximum number of times the restart request will be made. interval is the number
of seconds the Manager will wait before the next attempt.

Severity
Informational

System Action

The Manager will continue to issue restart requests until successful or until the number of attempts exceeds the retry count value, as specified in
the Manager's configuration.

User Action
No action required.

Component

Universal Command

UNV0587A Command ID: cmdid

Description

Displays the command ID assigned to the UCMD command. This value is only displayed if a command ID is explicitly specified. cmdid is the
command ID.

Severity

Audit

System Action
None.

User Action
None required.
Component

Universal Command
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UNV0588W UCMD Server does not support restarts. UCMD Mgr will not be restartable.

Description

If the Universal Command Manager has restart capability, but eventually learns that this functionality is not supported by the Universal Command
Server, this message will be displayed.

Severity

Warning

System Action

The program continues, but the Universal Command Manager may not be restarted if it is terminated prematurely.
User Action

None required.

Component

Universal Command

UNVO589E Error creating control session during restart in func(errno): reason

Description

While attempting a restart, the control session between the UCMD Manager and UCMD Server could not be established. func is the name of the
function in which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Examine the cause of the error to see there is a system problem that needs to be addressed. Make sure a network connection exists between the
systems on which the UCMD Manager and UCMD Server are running. If the problem persists, contact Stonebranch technical support.

Component

Universal Command

UNV0590I Starting IP address resolution attempt current of max.

Description

Another attempt is being made to resolve the IP address of the Universal Broker. This is attempt number current of the maximum number of
attempts max.

Severity

Informational

System Action

Processing continues.
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User Action

No action is required.

Component

Universal Command

UNVO0591E Bad port number: port, reason

Description

The resolution of the specified port number of the remote Universal Broker failed. The port number being converted is port. The reason resolution
failed is specified by reason.

Severity

Error

System Action

The program terminates.
User Action

Make sure the port number is a valid numeric port number or service name.

Component

Universal Command

UNVO0592A Script type: type
Description
Displays the type of script file specified.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0593A Spool I/O: opt

Description

Displays the spooling option. This message is displayed only when the option has been specified in the Universal Command Manager's
configuration.

Severity
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Audit

System Action
None.

User Action
None required.
Component

Universal Command

UNVO0594A Spool file retention: days

Description

Displays the number of days spooled input and/or output files will be saved. This message is displayed only when the option has been specified in
the Universal Command Manager's configuration.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO0595A Component info retention: days

Description

Displays the number of days the component execution information maintained by Universal Broker will be saved. This message is displayed only
when the option has been specified in the Universal Command Manager's configuration.

Severity

Audit

System Action
None.

User Action
None required.

Component

Universal Command

UNVO0596A Spool file normal disposition: normaldisp, abnormal disposition: abnormaldisp"
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Description

Displays the action that will be taken for spooled data files and spooled component information files, based on the success or failure of the
requested process. normaldisp is the action that will be taken on the spool files of processes that ended successfully. abnormaldisp is the action
that will be taken on the spool files of processes that failed.

Severity

Audit

System Action
None.

User Action

None required.

Component

Universal Command

UNVO597E The request to spool data was rejected by the Universal Command Server.

Description

The Manager requested that redirected i/o be spooled by the Server, but the Server either has disabled spooling or is a version that does not
support spooling. The Manger requests spooling by either setting its spool_io configuration option to 'yes', or by specifying a command ID, making
the Manager restartable.

Severity

Error

System Action
None.

User Action

If spooling or the ability to restart a Manager is desired, update the Universal Command Server's configuration by setting its spool_io option to
'yes'. Also, make spooling is supported by verifying that at least v2.2.0 of the Universal Command Server is installed.

Component

Universal Command

UNVO598E Error restarting command: reason
Description
Universal Command Server could not process restart request by Universal Command Manager. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action
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The necessary action to resolve the problem depends on the reason. Additional information may be obtained from the Universal Broker log
messages.

Component

Universal Command

UNVO0599E Trailing spaces option valid for fixed or variable record, sequential files only.

Description

The trailing spaces option can only be used for standard input data sets that has a data set organization of physically sequential and have a fixed
or variable record format.

Severity

Error

System Action

The program terminates.

User Action

Either allocated an appropriate data set to standard input or remove the trailing spaces option.

Component

Universal Command
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UNVO0600-UNV0699

UNVO601E [Line: lineNum] Invalid assignment; missing parameter keyword.

Description

An assignment operator was read before reading a valid keyword. The error was detected on line linenum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0602E [Line: lineNum] 'identifier'Unknown identifier.

Description

Identifier is not recognized as a valid keyword for the current scope. The error was detected on line linenum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0603E [Line: lineNum] Missing parameter assighments.

Description

A statement terminator was detected before required parameter assignments were read. The error was detected on line lineNum.

Severity

Error

System Action
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The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0604E [Line: lineNum] Expected required keyword 'keyword'.

Description

Keyword is required in this type of statement. The error was detected on line lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.
User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0605E [Line: lineNum] Unknown symbol 'symbol'.

Description

Symbol is not defined for use in Universal Connector job definition files. If this was intended as the value portion of a parameter assignment, it
must be enclosed in quotation marks. The error was detected on line lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.
User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO606E [Line: lineNum] Missing unique step keyword; expected 'keyword' or 'keyword'.

Description
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A complete statement has just been read and a unique statement keyword is required to begin a new statement. The error was detected on line
lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO607E [Line: lineNum] Unexpected 'token-type' value 'value'.

Description

A token of type token-type was not expected at this time.

token-type violates the syntax of the statement. The error was detected on line lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.
User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO608E [Line: lineNum] Unexpected statement terminator.
Description
A statement terminator was read before the syntax of the current statement was satisfied. The error was detected on line lineNum.

Severity
Error
System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.
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Component

Universal Connector

UNVO609E [Line: lineNum] Invalid token type for current scope: Scope(scope), Type(type), Token(token).

Description

A statement terminator was read before the syntax of the current statement was satisfied. The error was detected on line lineNum.
Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO610E [Line: lineNum] Missing pre-requisite statement.

Description

The statement being defined on line lineNum has pre-requisites that were not defined.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0611E Missing assignment handler for parameter parm in function block funcBlock.

Description

An internal error has occurred. An unknown parameter type is trying to assign its value to the function block parameter list. parm is the parameter
for which there is no assignment handler and funcBlock is the function block that the parameter is trying to assign its value to.

Severity

Error
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System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Connector

UNVO0612E func failed: (errno) reason
Description
A call to a system function, identified by func was not successful. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Connector

UNVO0616E Universal Connector ending unsuccessfully with exit code exitcode.
Description
An error occurred within Universal Connector. exitcode is the value returned by Universal Connector.

Severity

Error

System Action
The program terminates.
User Action

Look for other messages issued by Universal Connector. If the problem persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0618E [Line: lineNum] Keyword: Invalid keyword for statement type.

Description

While processing the statement, keyword was found which does not belong to the statement keyword set. Keyword belongs to the keyword set for
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another statement type. The error was detected on line lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.
User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0619E [Line: lineNum] Keyword: Invalid keyword for ABAP Step statement.

Description

While processing an ABAP Step statement, keyword was found which does not belong to the ABAP Step keyword set. Keyword belongs to the
keyword set for another statement type. The error was detected on line _lineNum_.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.
User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.

Component

Universal Connector

UNVO0620E [Line: lineNum] Keyword: Invalid keyword for External Step statement.

Description

While processing an External Step statement, keyword was found which does not belong to the External Step keyword set. Keyword belongs to
the keyword set for another statement type. The error was detected on line lineNum.

Severity

Error

System Action

The program continues parsing the file to detect any additional syntax errors. A successful compilation is no longer possible.

User Action

Check for additional messages issued by Universal Connector. Determine the cause of the syntax error, make proper adjustments, and reissue
the command.
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Component

Universal Connector

UNVO0622E Cannot access nls directory 'dir': reason

Description

The nls directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

The program expects to find a 'nls' subdirectory immediately below the main Universal Connector installation directory. Make sure the directory
exists and the user account running the usap program has access to this directory. If the directory does not exist, re-install Universal Connector.

Component

Universal Connector

UNV0623E Open failed for job definition file ‘'filename': reason

Description

The job definition file specified by the -run, -sub, or -mod parameters could not be opened. filename is the name of the job definition file. reason is
an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Make sure the specified file exists, and is in a location accessible to the user account running Universal Connector.

Component

Universal Connector

UNV0624E Missing required value for cmdOpt.

Description

No value was specified for cndOpt on the command line or command file. cmdOpt requires a value to perform the given command.

Severity

Error

System Action
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The program terminates.

User Action

Check for additional messages issued by Universal Connector. Add all required values to the command and reissue the command.

Component

Universal Connector

UNVO0625E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the Universal Connector configuration file, or the installation_directory entry has no
value associated with it.

Severity
Error
System Action

The program terminates.

User Action

Make sure there is an installation_directory entry in the Universal Connector configuration file. If the entry does not exist, <->
add it. Set its value to the directory where USAP Connector is installed. Reinstall the program if necessary. Windows NT/2000 users: This entry

can be found in the registry under the key HKEY_LOCAL_MACHINE\Software\Stonebranch\usap connector. Use the registry editor (regedit.exe)
to view the registry.

Component

Universal Connector

UNVO0626E Could not find configuration file ‘cfgfile'.

Description

The program could not locate the file, cfgfile, which contains configuration settings for Universal Connector.

Severity

Error

System Action

The program terminates.

User Action
Configuration files for all Universal components must reside in one of the following directories:
® /etc/stonebranch
® Jetc
® Jusr/etc/stonebranch
® Jusr/etc

If the file specified by cfgfile is not present in one of these directories, re-run the install script to create a configuration file. If the file does exist in
one of the directories listed above, contact Stonebranch customer support.

208 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Component

Universal Connector

UNV0627E SAP RFC error: operation, message.

Description

An error has occurred in an RFC operation. Operation gives the RFC operation that experienced an error. Message gives information about the
error. The RFC operation was not related to a network connection and cannot be handled by the fault tolerant features in Universal Connector.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. Try to determine the cause of the error. If a cause cannot be found and the error
condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNV0628E SAP RFC error: operation no message available.

Description
An error has occurred in an RFC operation. Operation gives the RFC operation that experienced an error. No message is available to give

additional information. The RFC operation was not related to a network connection and cannot be handled by the fault tolerant features in
Universal Connector.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. Try to determine the cause of the error. If a cause cannot be found and the error
condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0629E SAP logon error: message.

Description

An error has occurred in the RFC logon operation. Message gives information about the error.

Severity

209 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Error

System Action

The program will wait rfc_logon_retry_interval seconds before retrying the RFC logon. The program will make up to rfc_logon_retry_count
consecutive unsuccessful RFC logon attempts before terminating the logon process and ending unsuccessfully.

User Action

Check for additional messages issued by Universal Connector. Try to determine the cause of the error. If a cause cannot be found and the error
condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0630E Job definition copy failed: (msgNo) bapiStr

Description

An error occurred in the job-definition copy process. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI
message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.
User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0631E Job creation failed: (msgNo) bapiStr

Description

An error occurred in the job creation process. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component
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Universal Connector

UNV0632E ABAP step creation failed: (msgNo) bapiStr

Description

An error occurred adding a step to a job. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number.
bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0633E Job close failed: (msgNo) bapiStr

Description

An error occurred trying to close a job and complete the job definition process. The error originated in a BAPI called on the SAP R/3 system.
msgNo gives the BAPI message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0634E Job start failed: (msgNo) bapiStr

Description

An error occurred trying to start a job. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAP| message number.
bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error
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System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0635E Obtaining job status failed while waiting for job completion: (msgNo) bapiStr

Description

An error occurred obtaining the status of a job. The error occurred during a wait operation (command line option -wait). At this time, Universal
Connector is repeatedly polling the R/3 system for the job status. The polling interval can be specified in any of the USAP configuration methods.
The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number. bapiStr gives information about the error,
including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0636E Reading joblog failed: (msgNo) bapiStr

Description

An error occurred trying to read the joblog. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component
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Universal Connector

UNVO0637E Reading spoollist failed: (msgNo) bapiStr

Description

An error occurred trying to read the spoollist. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0638E Job purge failed: (msgNo) bapiStr

Description

An error occurred trying to purge a job from the SAP R/3 system. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the
BAPI message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

This most likely does not indicate an error in processing. It usually indicates the absence of the job in the R/3 system.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0639E Obtaining job status failed: (msgNo) bapiStr

Description

An error occurred obtaining the status of a job. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

This most likely does not indicate an error in processing. It usually indicates the absence of the job in the R/3 system.
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Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0640E Obtaining variants failed: (msgNo) bapiStr

Description

An error occurred obtaining variant info for job. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0641E Obtaining job definition failed: (msgNo) bapiStr

Description

An error occurred obtaining the job definition. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

This most likely does not indicate an error in processing. It usually indicates the absence of the job in the R/3 system.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
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Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0642E Job select failed: (msgNo) bapiStr

Description

An error occurred in the job selection process. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.
User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNV0643W Job abort failed: (msgNo) bapiStr

Description

An error occurred in the job abortion process. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Warning

System Action

The program terminates.
User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0644E XMl logon failed: (msgNo) bapiStr

Description

An error occurred in the XMI logon process. At this point, Universal Connector is logging on to the SAP BC-XBP interface. The error originated in
a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number. bapiStr gives information about the error, including the name of

215 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

the BAPI that generated the error.
Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0646E Error obtaining user ID: func reason

Description

The user ID was not specified in the execution parameters supplied to Universal Connector, and the request to obtain it was not successful. func
is the name of the function in which the error occurred. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Connector

UNVO0647E Error getting step count: (msgNo) bapiStr

Description

An error occurred while trying to get the step count of a job. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI
message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.
User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
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Component

Universal Connector

UNVO0648E Error obtaining password: func) reason

Description

The password was not specified in the execution parameters supplied to Universal Connector, and the request to obtain it was not successful.
func is the name of the function in which the error occurred. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Connector

UNVO0649E Error in SUBMIT command: Mutually exclusive options specified.

Description

The options specified with the SUBMIT command indicate using both job-definition file and R/3 database job as the source for the SUBMIT.
These two options are mutually exclusive.

Severity

Error

System Action

The program terminates.

User Action

Determine which source was intended for the SUBMIT command, emit the conflicting information, and reissue the command.
Component

Universal Connector

UNVO0650E Mutually exclusive commands specified.
Description
One or more conflicting commands options have been specified. Each command group has a specific set of options that are available to it.

Severity

Error

System Action
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The program terminates.

User Action

Determine which command options do not belong to the command group's option set. Remove the conflicting command options and reissue the
command.

Component

Universal Connector

UNVO0652E Cannot access installation directory 'dir': reason

Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Check the value of the installation_directory entry in the Universal Connector configuration file. Make sure the directory exists <->

and the user account running the usap program has sufficient access to that directory. Re-install USAP Connector if necessary.

Windows NT/2000 users: This entry can be found in the registry under the key HKEY_LOCAL_MACHINE\Software\Stonebranch\usap connector.
Use the registry editor (regedit.exe) to view the registry.

Component

Universal Connector

UNVO0654E Set XMI audit level failed: (msgNo) bapiStr

Description

An error occurred while attempting to set the XMI audit level. At this point, Universal Connector has successfully logged on to the SAP BC-XBP
interface. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number. bapiStr gives information about
the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector
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UNVO0655E ABAP step modification failed: (msgNo) bapiStr

Description

An error occurred while attempting to modify an ABAP step. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI
message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0656E External step modification failed: (msgNo) bapiStr

Description

An error occurred while attempting to modify an external step. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the
BAPI message number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0657W XMI logoff failed: (msgNo) bapiStr

Description
An error occurred while Universal Connector was logging off of the SAP BC-XBP interface. All significant SAP related processing has been

completed at this point. The error originated in a BAPI called on the SAP R/3 system. Error gives the BAPI message number. bapiStr gives
information about the error, including the name of the BAPI that generated the error.

Severity

Warning
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System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0658E Syslog Read failed: (msgNo) bapiStr

Description

An error occurred trying to read the syslog. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNVO0659E XMB logon failed: (msgNo) bapiStr

Description

An error occurred in the XMB logon process. At this point, Universal Connector is logging on to the SAP BC-XMB interface. The error originated in
a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number. bapiStr gives information about the error, including the name of
the BAPI that generated the error.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector
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UNV0660W XMB logoff failed: (msgNo) bapiStr

Description

An error occurred while Universal Connector was logging off of the SAP BC-XMB interface. All significant SAP related processing has been
completed at this point. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message number. bapiStr gives
information about the error, including the name of the BAPI that generated the error.

Severity

Warning

System Action

The program continues.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.

Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNVO0661E Invalid display command: disp.
Description
The command option, disp, entered for the DISPLAY command is not valid.

Severity

Error

System Action

The program terminates.
User Action

Check the Universal Connector Reference Guide or command-line help for proper spelling and valid options.

Component

Universal Connector

UNVO0662E Invalid output field: field.

Description
An invalid value was included in the list of output fields for the -output command option. Field is the invalid value.

Valid values for this option are the field names of the SAP BAPIXMJOB structure.

Severity

Error

System Action
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The program terminates.

User Action

Check for spelling errors in the field indicated. To get a list of valid field names, check the Universal Connector Reference Guide or use the SAP
R/3 Dictionary to display the BAPIXMJOB structure.

Component

Universal Connector

UNVO0663E RFC logon retry count exceeded: RfcLogonRetryCount failed retry attempts.

Description

An RFC connection could not be established. The failed logon was retried RfcLogonRetryCount times. All retry attempts failed.
Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. Verify the state of the network. Verify the state of the SAP R/3 application server.
If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector

UNV0664I Retrying RFC logon.
Description

A failed RFC logon is about to be retried.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNV0665W RFC call timed out: functionName.

Description

An RFC call did not complete within the number of seconds specified by the USAP command line parameter rfc_timeout.
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Severity
Warning

System Action

The program continues and the RFC call is retried. This process will continue until the RFC call completes successfully or, the RFC retry count is
exceeded.

User Action
None.

Component

Universal Connector

UNV0666I Retrying RFC call: functionName.

Description

A failed RFC call is about to be retried. The function is identified as funcName.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNVO0667E RFC retry count exceeded: RfcRetryCount failed retry attempts.

Description

An RFC call could not be completed successfully. The RFC call was retried RfcRetryCount times.
Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. Verify the state of the network. Verify the state of the SAP R/3 application server.
If a cause cannot be found and the error condition persists, contact Stonebranch customer support.

Component

Universal Connector
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UNV0668I Establishing new RFC connection.

Description

An error in a fault tolerant RFC call has occurred. A new RFC session is required to continue. The RFC connection process is about to begin.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNV0669I CPI-C Conversation ID = (cpicConvld)

Description

Displays the CPI-C conversation ID for the current RFC connection. This ID can be used to associate messages in the R/3 syslog with messages
printed from Universal Connector.

Severity
Informational

System Action

The program continues.
User Action

None.

Component

Universal Connector

UNV0670l XMI Session ID = (xmiSessionld)

Description

Displays the XMI session ID for the current XMI session. This ID can be used to associate messages in the R/3 XMI Log with messages printed
from Universal Connector.

Severity

Informational

System Action

The program continues.

User Action
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None.

Component

Universal Connector

UNVO0671l job status is now jobStatus.
Description
Indicates that the job status has changed to jobStatus.

Severity
Informational

System Action

The program continues.
User Action

None.

Component

Universal Connector

UNV0672l RFC connection successfully established.
Description
An RFC session has been successfully established.

Severity

Informational

System Action
The program continues.
User Action

None.

Component

Universal Connector

UNVO0673W Using BAPI_XBP_JOB_SPOOLLIST_READ to retrieve spoollist.

Description
Usap was unable to use BAPI function module BAPI_XBP_JOB_SPOOLLST_READ_RW to retrieve the spoollist in raw format. Therefore, BAPI

function module BAPI_XBP_JOB_SPOOLLST_READ_RW will be used to retrieve the spoollist. Formatting will be performed by the SAP R/3
system. Print control characters may be missing.

Severity

Warning
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System Action

Usap will use BAPI function module BAPI_XBP_JOB_SPOOLLIST_READ to retrieve the spoollist.

User Action

Apply the necessary fix to the SAP R/3 system to support BAPI function module BAPI_XBP_JOB_SPOOLLST_READ_RW. Refer to SAP note
#435745 for details.

Component

Universal Connector

UNVO0674E Cannot access translation table file 'file': reason

Description

The text translation file specified by file cannot be read. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure the specified file exists in the Universal Connector's 'nis' directory. If it does not exist and it is the default file installed with Universal
Connector (default.utt), re-install Universal Connecter. If the file does not exist and it is a user created file, place the user created file into the 'nis'
directory.

Component

Universal Connector

UNVO0675E Error building translation table: func, errno, reason

Description

The internal translate table could not be built. func is the name of the function in which the error occurred. errno is the error number. reason is an
explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support.

Component

Universal Connector

UNVO0676E Open failed for translation table file ‘filename': reason

226 / ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Description

The translation table file 'filename' could not be opened. filename is the name of the translation table file used for processing the raw spooled
output returned from the SAP R/3 system. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the specified file exists, and is in a location accessible to the user account running Universal Connector.
Component

Universal Connector

UNVO677E I/O error on translation table file filename: func errno reason

Description

An attempt to read the specified translation table file failed. filename is the name of the translation table file. func is the name of the function in
which the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch customer support.

Component

Universal Connector

UNVO0678W Using external copy routine to copy source job.

Description

Usap was unable to use BAPI function module XBP_JOB_COPY to copy the source job. Therefore, an external job copy routine will be used to
copy the source job. The external job copy routine is restricted by the limitations of the external job definition functionality. Some job fields cannot
be copied.

Severity

Warning

System Action

Usap will use an external job copy routine to copy the source job.

User Action

Apply the necessary fix to the SAP R/3 system to support BAPI function module XBP_JOB_COPY. Refer to SAP notes #399449 and #430087 for
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details.

Component

Universal Connector

UNV0679I Starting monitoring for 'jobname/jobid/qid'.

Description

Monitoring has started for the batch input session specified. jobname is the name of the job that is processing the session, jobid is the job id of the
job processing the session, and qid is the queue id of the queue associated with the batch input session.

Severity
Informational

System Action

The program continues.
User Action

None.

Component

Universal Connector

UNV0680I Queue state is now queue state.
Description

Indicates that the queue state is now queue state.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNVO0681E BDC header not found using patters: 'jobname’, 'jobid’, 'qid".

Description

USAP was not able to find a line in the spoollist that contained all of the patterns indicated by jobname, jobid, and qgid.

In order to perform batch input monitoring, Universal Connector must extract batch input session processing information from the spoollist
generated by ABAP program RSBDCSUB. If the header line is not found, the required information cannot be extracted from the spoollist.

Severity

228 |/ ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Error

System Action

The program terminates.

User Action

Make sure the SAP R/3 job USAP is working with contains a single step that runs ABAP program RSBDCSUB. The spoollist generated by
RSBDCSUB is required to perform batch input monitoring.

If the previous requirement is met, verify that the patterns indicated by jobname, jobid, and gid are correct. The spoollist generated by

RSBDCSUB is effected by the language parameter for the job step. It may be necessary to adjust the patterns for the language being used. Refer
to the Universal Connector Consolidated Documentation for a detailed discussion of the Batch Input Monitoring feature.

Component

Universal Connector

UNVO0682E Obtaining queue state failed: (msgNo) bapiStr

Description

An error occurred obtaining the state of a queue. The error originated in a BAPI called on the SAP R/3 system. msgNo gives the BAPI message
number. bapiStr gives information about the error, including the name of the BAPI that generated the error.

This most likely does not indicate an error in processing. It usually indicates the absence of the queue in the R/3 system.

Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. The SAP R/3 syslog may contain additional information about the error.
Try to determine the cause of the error. If a cause cannot be found and the error condition persists, contact Stonebranch customer support.
Component

Universal Connector

UNV0683I Job status for 'jobname/jobid/qid’ is now JobStatus.
Description
Indicates that the status of the session processing job for jobname/jobid/gid' has changed to jobStatus.

Severity

Informational

System Action

The program continues.

User Action

None.
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Component

Universal Connector

UNV0684I Queue state for 'jobname/jobid/gid’ is now QueueState.
Description
Indicates that the queue state for 'jobname/jobid/qgid' has changed to QueueState.

Severity
Informational

System Action

The program continues.
User Action

None.

Component

Universal Connector

UNVO0685W No batch input sessions selected for processing.

Description

Indicates that no batch input sessions were selected for processing by ABAP program RSBDCSUB.
Severity

Warning

System Action

The program exits with exit code 4.

User Action

Determine if this is an error condition. In some cases it may be acceptable for RSBDCSUB to not select any sessions for processing while in other
cases this may an error condition.

Component

Universal Connector

UNVO0686E Job name 'jobName' is not unique. Further processing cannot be performed.

Description

The job name 'jobName', generated by a call to the Communication Manager job submission function module Y_SCO_GET_OPC_REQUEST,
was not unique. Therefore, Universal Connector cannot associate a job id with this job name. Further processing of this job is no longer possible.

Severity

Error

System Action
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The program terminates.
User Action
Ensure that job nhames used in Communication Manager interface jobs are unique.

Component

Universal Connector

UNVO0687E The current license parameters do not allow USAP Extended functions.

Description

The current value for 'license usap extended functions' is 'no'. A value of 'yes' is required to use the extended functions. This will require a new
license from Stonebranch, Inc.

Severity

Error

System Action

The program terminates.

User Action

Contact Stonebranch, Inc. for information on obtaining a new license.

Component

Universal Connector

UNVO0688E Mutually exclusive START parameters specified.

Description

One or more conflicting parameters have been specified for the START command. Each command group has a specific set of options that are
available to it.

Severity

Error

System Action

The program terminates.

User Action

Determine which START parameters do not belong. Remove the conflicting command options and reissue the command.

Component

Universal Connector

UNVO0689E Missing required parameters for the cmd command.

Description

No parameters were specified for the cmd command on the command line or command file. The cmd command requires parameters to perform
the given command.
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Severity

Error

System Action

The program terminates.

User Action

Check for additional messages issued by Universal Connector. Add all required values to the command and reissue the command.
Component

Universal Connector

UNV0690I Communication cmid - cmopctoken has been started.
Description

The communication, identified by cmdid and cmopctoken, has been started.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNV0691lI Communication cmid - cmopctoken has completed with a return code of (rc).
Description

The communication, identified by cmdid and cmopctoken, has completed with a return code of rc.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector
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UNV0694I Job network (netid) status is now (jobStatus).
Description

Indicates that the jobnet status has changed to jobStatus.

Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNV0695] Communication cmid - cmopctoken has been successfully reset.

Description

The communication, identified by cmdid and cmopctoken, has been successfully reset. The communication is ready to started normally.
Severity

Informational

System Action

The program continues.

User Action

None.

Component

Universal Connector

UNV06961 Using CM interface: job definition contains parameters not supported by XBP.

Description

The job definition file contains keywords for parameters that are not currently supported by XBP. In order to create and start a job that uses these
parameters, usap will use the CM interface to create and start the job.

Severity
Informational

System Action

The program continues.

User Action

None.
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Component

Universal Connector

UNVO0697E Job definition contains keywords requiring both the XBP and CM interface.

Description

The job definition file contains one or more keywords for parameters that can only be defined using the XBP interface and one or more keywords
for parameters that can only be defined using the CM interface.

Severity

Error

System Action

The program terminates.
User Action

Remove the keywords that require the CM interface or, remove the keywords that require the XBP interface.

Component

Universal Connector

UNVO0698E Job definition requires CM interface: auto CM is turned off.

Description

The job definition file contains one or more keywords for parameters that can only be defined using the CM interface. However, the auto CM
option is turned off. This prevents usap from automatically using the CM interface.

Severity
Error

System Action

The program terminates.

User Action

Remove the keywords that require the CM interface or, turn on auto CM.

Component

Universal Connector

234 | ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

UNVO0700-UNV0799

UNVO700E Cannot access installation directory 'dir': reason

Description

The installation directory identified by dir could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check the value of the installation_directory entry under the HKEY_LOCAL_MACHINE\Software\Stonebranch\ueld registry key. Make sure the
user account running the ueld program has sufficient access to that directory. If the directory does not exist, repair the installation using
Add/Remove Programs, which is accessible from the Control Panel. Select Universal Command from the list of programs. When the installation
program begins, select the "Repair" option.

Component

Universal Event Log Dump

UNVO701E Installation directory is not defined.

Description

The program could not find the installation_directory entry in the registry.
Severity

Error

System Action

The program terminates.

User Action

In the registry, make sure there is an installation_directory entry under the key HKEY_LOCAL_MACHINE\Software\Stonebranch\ueld. Set it to the
directory where Universal Event Log Dump components are installed (e.g., C:\Program Files\Universal\ueld). Reinstall the program if necessary.

Component

Universal Event Log Dump

UNVO0702E Cannot access nls directory 'dir': reason

Description

The nls directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.

Severity

Error
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System Action

The program terminates.

User Action

The program expects to find a 'nls' subdirectory immediately below the main Universal Event Log Dump installation directory (e.g., C:\Program
Files\Universallueld). Make sure the user account running the ueld program has access to this directory. If this directory does not exist, repair the
installation using Add/Remove Programs, which is accessible from the Control Panel. Select Universal Command from the list of programs. When
the installation program begins, select the "Repair" option.

Component

Universal Event Log Dump

UNVO0703E func failed: (errno) reason
Description
A call to a system function, identified by func, was not successful. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.
User Action

Contact Stonebranch customer support if unable to identify and resolve the problem.

Component

Universal Event Log Dump

UNVO0704E Cannot access working directory 'dir': reason

Description

The working directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Check the value of the working_directory entry under the HKEY_LOCAL_MACHINE\Software\Stonebranch\ueld registry key. Make sure that
directory exists and that the user account running the ueld program has sufficient access to that directory.

Component

Universal Event Log Dump

UNVO705E Cannot access log directory 'dir': reason
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Description

The log directory, whose entire path is specified by dir, could not be accessed. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

The program expects to find a 'log' subdirectory immediately below the main Universal Event Log Dump installation directory (e.g., C:\Program
Files\Universall\ueld). Make sure the user account running the ueld program has access to this directory. If this directory does not exist, repair the
installation using Add/Remove Programs, which is accessible from the Control Panel. Select Universal Command from the list of programs. When
the installation program begins, select the "Repair" option.

Component

Universal Event Log Dump

UNVO706E Log file directory verification failed: dir, func, reason

Description

The user account running the ueld program does not have sufficient access to the log file directory, specified by dir. func is the name of the
function in which the error occurred. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

Make sure the user account running the ueld program has the authority to create and write to files in the directory specified by dir.

Component

Universal Event Log Dump

UNVO707E Error getting message msgid: func, errno, reason

Description

The command line help message with an ID of msgid could not be retrieved from the message catalog. func is the name of the function in which
the error occurred. errno is the error number. reason is an explanation of the error.

Severity

Error

System Action

The program terminates.

User Action

237 | ua-66x-mé&c



Universal Agent 6.6.x Messages and Codes

Contact Stonebranch customer support.

Component

Universal Event Log Dump

UNVO708E Date range error: reason

Description

A valid date range cannot be established using the specified starting and/or ending dates. reason is an explanation of the error.
Severity

Error

System Action

The program terminates.

User Action

Make sure any dates and times specified match the short date and time style as specified under Regional Settings in the Control Panel. Also,
make sure any start date and time specified is not greater than the specified end date and time.

Component

Universal Event Log Dump

UNVO0709W Conflicting parameters: a page length value was specified, but page headers are not being printed. The
page length value will be ignored.

Description

The page length parameter doesn't actually generate physical page breaks, but is used to specify how often page headers should be printed.
Therefore, if page headers are not being printed, the page length value is not necessary. The page length value is ignored, and no page headers
are printed.

Severity
Warning
System Action

The program continues.

User Action

Set the print headers option to 'yes' or remove the page length parameter from the command line.

Co